


The future reflects the actions of today.
Advancing Al Technology
Towards Continuous Sustainability.

A real image with a reflection
generated by Al Technology.
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1 1 1 1 1
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1 1 1 1 1

Dow Jones ! ! ! ! !

Sustainability Indices | | | | |
1 1 1 1 1
| | | | |
1 1 1 1 1
1 1 1 1 1
1 1 1 1 1
1 1 1 1 1
1 1 1 1 1

ldsumsAadantduaudndstacudvduaisloud TasumsAatdantuauidn lasumsus:iouwams TasumsuUs:iiouwams TasumsUs:LijuRugLEU

(Dow Jones Sustainability Indices: DJSI) Tungu QulnNUELEU FTSE4Good ddumudiu ESG oglu usKismswWaguudav SET ESG Rating s:Qu ‘AA’

World Index uasnau Emerging Markets Index dotliov Index Series undu StQu ‘A amwademeoglus:au ‘A
WWuUA 7 uazaudn Sustainability Yearbook 2024 dog FTSE4Good Emerging
Index

lagaarakannswe
wkvus:nAlneg

lag S&P Global las FTSE Russell
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Broad Al Adoption
msmIKMWsoUYoLOLANSTIIAAUEILISH
WuMsts Al 061oN310UD WolaSuasI»
Us:anamwiazus:answalumsmmu
(Efficiency and Productivity)

Deep Al Development
nsasvuiazwauun Al 13van
Raduayumsmssio Wolwu
JaAUEIUISONLNISLYILIU
(Competitive Advantage)
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Qs.218nY d50vA
soLUSSIUDIKUINUSKIS SCBX
Usss1uldIkUuINUSKs SCB DataX

WtgBevswRovAnso:i0g Al-First Organization
lag 3 don SCBX thAcwaAtyLatavijornogoosuod Ao

1. Data Obsessed misuovnnog 1wk Data

2.Change Process misth Al nUsutslunnduaeumsriou
doudduousu

3. Growth Mindset Arun@REalumsth Al s

Uituw la\_)=EJIJL1lC'lS
SCBX Chief Financial Officer
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Data-Centric Al Capabilities and Al Literacy
Foundation Partnership and Culture
TAsvasLWUgUAD danowanuisnlumsddguas nnusAoIUSUA:
JoyaWuAuanaio weuun wasmisUstgnals Al tu uasdauusssuau Al

85D soudvMsiWuUsSTASH
ugounso

Wl 2567 nguieadilond Sogvavruinanuwengwolugithkuigmstlu Al-First Organization Gog
msdogoauasisulasvmsiki ¢ NYoagws:UUTLOA Al UUSINGIUALTLUNSY LazdvaSuMsTdousoy
yovuaansnoMelutaznmeuanavAns lagdnoiwmoktihiumsdilduviundiAcydod

Data-Centric
Foundation

©

Wauui Group Data Infrastructure and Datasets

ngueadilonds las Datax ldsoununnusBngeswaunuwaawasudayanvlugluuu
Monoline Data Zone (MDZ) ua: Group Data Zone (GDZ) las MDZ LLJuLlwacw\losu
Joyas: ouusunnuoaauuauuusunaoatma uKkolumsdtasickdoaduNugudIKsU
msooautam\)ssna vtusA GDZ Wuuwaawesiudoyas:auna Folud 2567 Datax [a
umsoomuuauanuds ansmwua\)nauLmaLLwamWasuuaoumnowsaaa 96 lagi
anAmMLINN31 16 Ausig soudivdolyampAUANUIUINS 4,000 SIBMS L TRWSOUEKSU
usunaeaiumsmuogaldhﬁumsoaaooasw\)gamqun1\)§sn0hsaTUUSlauuTuum
¢hw 9 &1A Analytics Project, Analytics Product, Gen-Al Product soulu@ivoiudoseiias
weuun Wudu
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Al Capabilities

Y

wWadd ‘Typhoon’ lutaamuilnsuvuralkej lasaulne wioaulne
wseaudegeaudanssuua:lvasudiu Gen-Al

uonmnAcusoudenululassewn (Microsoft) lumsidiadovio Al uasiiwaawasuaaiod
vovlulassowntumsasivdanoiuaiuisanivdiu Al wdo nguloadilond uidulag
SCB 10X oldwauun Idwu (Typhoon) otduluiaavualkey (Large Language Model:
LLM) dksumuning wieurly Pain Points Ua\)Iutoamuwumtmyiumamnumuu
wausumunsvnguliukan vousAimuninekdomuidu 9 lutaueBeasSusontdevldi
Joyauanswensdiksumswauunlulaainsina (Low-Resource Language) dowali
Us:ansmwmsigouuas msthlUwauudesgaarhidlidiiluaanmusdonqy dodu
AUMMegiAtyyavunwasun Al tulng

SCB 10X TaWwauuAinamw ‘Typhoon’ Liegivdatliov 1susinlutaasu Typhoon &
Typhoon 15 ua: Typhoon 1.5X pufivUoauutlu Typhoon 2 UDIULWU\)LLOUUS dnsmw
slonslutaamuingdu q nuegiuoamlmuu ringowdvguldegonatfeunuluiaa
muvuatknyszavlanisevsumuing SviludnmodiAgylumsdnuiinalulagnis
UstuoawamuisssusGuovmuilng (Thai Natural Language Processing k8o Thai
NLP) wiodosaalulaa Al Ahloniu Sauusssy uazacudovmsvovaulnguINdoiu
3nnivlutaaldrugognihluwcuundeseatdlundu SCBX ihedulndeulsadulumsivu
dszansnmwmisdiidumu aadunudutionnmsdiduviuyovssinlungu SCBX aaaa
dugns:audszaunmsnivovgnm

Al Literacy
and Culture

N

aswidunivnmsisgugaiu Al uazdausssy Al-First

ngueadilond yoasvtasuninu: Al TRguSKiswazwunviunns:du lasldeanuuu
tdunmvomstdgusuazugnilosaiusssy Al munonssuiuHamhawsUuuuua stqu
Tsos0umsilnousu msuantdaautsaus MsWbIU Msdoans mstuluuegvAd
wWudu

[ﬁnmz}agatﬁutc‘wlcﬁr‘iun ‘ANYddNatKkvounAQ’ Kun 33]

ul 2567 nduieadilond Us:andly Al iukainkale Use Case
noonMmsth LLM ‘Tadu’ Awcuunlagnguieadiions
ua:insovijo Al cv q nUstgndtdiludouklivuavnstuoumsiiu
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COLLINS (Collection
Intelligence System)

Pain Point:
msd@amukilii@uus:ansmwua:msikaougosikdognAliaoandoviiunoiu
awsnlumsBistibuyovanm

Al Adoption:

th Al 3esizRAoIdgps1ByARaLioldlumsaiduacEa Aty tazthuisy
wWagunagnsmsa@amukinndu tedoswauimsuskissamsiu 3 dukan laur
msusuUsbmsinskanA MsuoUKLIEMULAIKINAMAZU LamsLau
Usuusplasoasivki

wWaaws:
aadunuanuldgoonMsikduLse (Credit Cost) yovsuimslagsouTull 2567
UINN31 1,000 & uuin

auvto <

Al Chaiyo for
Market Conduct

Pain Point:
us¥ndevmsyns:auMsasodadouAtUNWNMSYIBAUEGaTRITUTUMULINURYeD
sumsuKvUs:InATng (sUn.) tutdev Market Conduct La: Responsible Lending
LLUU 100% BokintdautumsasonasusdudonswvauuINns 5,000 AU Boritlk
gAlgegouazgoilomatiadoriawaia

Al Adoption:
3 Al asopaouAtUMWMISLEUDUIEFULEODINIEYLAUNUIMSYIEYDOWUINDIUETY
Swdulumuineurivew sun. lunnmsuig

Haaws:

wumsasondeumsthiduanaantuAduisouuu 100% aalomatumstauouign
Falncun Market Conduct ta: Responsible Lending aaoasuaalomatunisdw
wdnmuua: Vendor Tumisasodaou BvidAmigsiendi 20 &uuin
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A Subsidiary of SCBX Group

Al-Powered Digital RM

Pain Point:

tulanmisavnu z]auar‘isoo@ouamdua’wLfJqufSaehﬁfydamscToe‘luTa ucidoy
Usuwmuauaumma dnavnueowldomdomuldnunovd uasiondisosa: 98
ua\)anmmuounomuoamswuoo InnovestX lUdguustihmsaonudoudo Mk
anmmuoumnma\)wuww Customer Service Wovaruuzthdhumsavnu fulidias Su
B1KUNA Customer Service k3o IC Agent o\ma\)sa\)suanmmuouum yeusA
Ldia: IC Agent DAS1WIBEoMInYIUFUNSWEIRLANCDIU SorhikmsTRusmsluannsn
asulondggnmldasudouluriui

Al Adoption:

5 Al lDuBossDasSyuop IC Agent [oamhumLLJu ‘Co-Pilot’ TumsgogKiFaou
MINKevala un3iasihuazAmuustiimsavnuAtinaias1Rlaaseuls Tag Al o
khRasUdoyaRdusuItuLIn 9 tazdmsdliaanndu Suazkang q aSoldegv
soatSouazuugh wsouthiauamaaulinu IC Agent lag IC Agent anuisnasod
aoudayadunivldneaudvdeiiviovovganmn

Wadws:
Yowaas:gzioatumsrimuyon Agent aviiv 5 1 AbGoIWUUs:ANSMwWMSHIvIU
waznuMwolulkagudndoe

CardX

Canda Voicebot/
Chatbot

Pain point:

Tuudasidou CardX Contact Center [dSUans0INgNAMAGOOMSANUEILIKED
11INN31 100,000 ang* FolUOURGOLIN SuoPD:EbHades Bl luMssoae
yoLanM ua:Iulosumsuniudrymaaw\)nunoon

Al Adoption:

tinalulad Al iauun Voicebot/ Chatbot §oase:de Canda (muam) lae Canda
lasumseeanuuuntkeanuisnasurmu IRdeya uazunluloyridevduyeavgnm
IdedwsoaiSouasjugnasa 24 Holuv rikanmidsuusmsia:aoniiasoaiso
godu

Wadws:

Canda anwisnsamsiuAmnuua:leyrivovgnmlddosdotoouintv 11u 4 yoo
mslRUSMsyeL Contact Center** FogosaausuicuansRdgwinmuldesod
Jszananw mikanAmliidevsoaiguiu waswdnmuaisaldoantumsdamsu
Urykinsugaulduiniu

KUYLKQ:
*lawitwaanoun Speedy Cash lla: Speedy Loan
** UppUu Canda AsauAquMsTiUSMISLawIzwaasicun Speedy Cash wa: Speedy Loan
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Digital Bank

EASY Store...a$wUs:aumsaiasnauuvritawizyanandousniulng

suiAmsinewiclisg (SCB) lWacdo EASY Store fugsouusmsmvMsibutawizuana (Hyper-Personalized) Gog
‘Al nsfoa uuuad SCB Easy FouulduadousnuevtijovlneAusuls:aumsaiadnaludiaws unAaLuulduy
SULLUU

Aaassasvld
wusthwaasicunuazusmsnasulondaoiudevmsyovanmudazautunn
govloanagvuiugiaoy Al

ASUDVDS
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Digital Investment

InnovestX uwaaweasumsavnuoinaniuumsibulng ivoaulng natfsus:aulan

va. duluoan nd (InnovestX) vonuuuua:wasuuwaawosy
“InnovestX App” lauTki melduuoAa “The Big Bang of the New
Investment Universe” n§DllsnTuInaﬁuuwacnvxlos?uﬁas‘m[oanuTna
onamuumsoulng LwanuTna nnomaus aulan asulongnow
depmsyevtinavnulunnid Avtadevide Joya Wewitnavnulng
ﬂmnﬂ[amamsa\)nuno[an wsau1asuasmuuuuuna\)nummu[m

oghvdvdulla: uum\)Tumamnu

Future-Ready Architecture Fast Innovation
oonuuuamtagnssulluy msusulasoagvowugu
Modular IWWolKau1snsosu mvinalulad wseuusuasu
acwwWasguwavyevinalulad Wioaslki q Tanunoviuas
wusAatunis tuouinaldegvdakgu ua: asulongunavnuldegivsoaiso
wauurlasvasio awsadsuuspwuiaulalugou q 503U Uasarie Lazidodold
uwaawasu ogwius:andmw (Seamless — Secure - Reliable)
Cutting-Edge Powerful
R o Investment Universe Insights
& WaanturiavnuAsoudNsIa JoayamsavnuAslununovi
alduysvuay
I;'movestX Toulku Precision Designed for
Tools Simplified Investing
trdoviodkin soslums Wowve azaon asulond
dadulpavnulduugh aaeanb Journey msavnu
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Digital Wallet

‘Rubie Wallet’ uouwaiaduns:iJ1buddsna wsouthudanssulkuidiunisiou
‘Purpose Bound Money’ uigtunasousnuavtiioving

SCB 10X sounusuimsingwitisg (SCB) ua. duluoan eond
(InnovestX) Elliptic ua: Fireblocks 10ado Rubie Wallet 101sou
nagaumeldnsou Enhanced Regulatory Sandbox yovsuiAs
wkoUs:inrlng (sun.) ua: lasoms Digital Asset Regulatory Sandbox
yovainvmiuAtuzNssuMsmnukannswellasaaakannswe (n.a.o.)

Rubie Wallet (DULoUWALASUNS:LUNIBUGDTaRooNUUULIWOS U8 ANUE:0INFIKSUBID DN ATUNSEIS:BU
ogw(Ssogcodoamsid Stablecoin Tunwsuda\)aqal\")uﬁf)ﬁaﬁ'pjnﬁuu")uooams’ahs@ (Regulated US-Dollar
Pegged Stablecoin) Wuanabuuinddiia (Thai Baht Stablecoin: THBX) [duuuiSgalnid éiksusisraum
lazusmsLaw: swumnwwsoufnsomsnoaau Lweuoans duuszaumsainmsdis:ibudosnvidontkufsoatso
la: numnmmsuamdasumuosmmds LnﬁlLUUO\)lOU laglustgznaasvusntdalis1o v ARLGUNILLA

SOULIU&UUU DevCon 2024 tu nsoLnwd 15 st HOW\)OUD 5-25 wnADMYU 2567

Rubie Wallet [dthudanssu Purpose Bound Money (PBM) k8o “misikuadanus:apAtumsisivu” ntdidu
nsmlsnTuUs inAlne Wegostkns:-usumssssEuUTuEovtis uassinaveuwamsEseuwaRuALa=SIUA
Arhkuatidu

Digital Token

InlAuddnaooysnydvuoadow (Green Token) s1gusniuds:inaAlng usdn Iniau N3 $1ria (Token X)
WIKUSNISs: vutausvielniAuasAaRTdsSUANULEUBEUDNA NN N.a.a. [dSumsudodolagusyn aenuig
Lnn[uIazJ $iria Foluusindosvoousin anld (Us: mn[na) $iria (ukisu) WuRdnutumsoonlniAuddna
Lwamsa\)nu (Investment Token) maonumsuoumsomnmommhmalau lagWumss:aunudiksumsugn
Unnetaunious: [auumumsuaumsom Foo: LUoIamaTHumﬂanoIUua mﬂssnon\)swtaﬂoun\)swthm
mmsmum\)msa\)r}uLnaonumsuaumsom ua.uaousouiuInsomsWuijwmammwaussmmonqoms
Wasunwlavamwnioime uaslasuagivs:uulionngoduvevus:inaAlngluwsourdu
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Solution Platform

xPlatform...uSanssulugUuuu ‘DevOps as a Service' d1KSuanA1oLANS

SCB TechX WWadAo xPlatform LlwamWasu[zsavunfnusmsuomnssutusuuuu ‘DevOps as a Service' diwsu
anmovAnsnns:aulassionnus:nn FowaulosAUARIGSUSIDIaRUBOAIEBULKLTY 2InLOR Asian
Management Excellence Awards 2024

usanssuduuldumsugsauwaawasuildusuduaaumsrioiunmeld Software Development Life Cycle
(SDLC) Avkualilusalula ososaaoariumsisuduua:wiasunlasbmsidogwoius-ansmw AoUANUMSaQ
munun\)msmLuumufumswcum[nswms uazuSkisvams Cloud Resources IRAUALAE LnoLJs-[auuumnao

03

gns:auaouaivisadiutnalulad
wasaowdaaangnivlsuos
IWos:uullAadNanudvsvuazvasane

TugafinalulaguadeyaasnadunuinéiAcylunnmeadou msrduquaduinalulad Joya uazAow
Uasangnvlsluesdvliudsiluegoy welknduleadions gvoavasiolomanivssioninAoiy
Mokthuazmsiuasutdavnmotnalulagldegviduananmw wouamuanuisnlumsunteovdeyadidny
azaanAUIEgOMINABANAIUCIL q Ro1DIAATU LoadTlons vlowauUsuUsbnisuskissamsdu
inalulaguasrouiuavuasasiguevdoyaaisauindla:isiues Woatuayumsiaulanmossiotasasiv
AowWoweloyevanmikaduegvdeltiov lasdmsdudumunaiAnydvd

mkualasvasivnmsminuquaniius:ansnw

Tl 2567 wagdiond ldnunouuasusulsolasvasivnismiiuquanuaavivnisudousnkiif
ADIUSUNQUDU (Segregation of Duties - SOD) souﬁ\)awmsswEJmuua:msé%amsawscia@s?uv‘muou
drowdauungodu laggoavonlasvasiomsriugquamuluiaa 3 Lines of Defense lioaanouIde0
sinmstiinalulaglosteu uastkiutoldtouasgumsmiuquatamsuskissamsAasnaouauoL
denowrmmetulanadnaniudsuulavegivsoaidoldegvikuizauiaiuwal aoaoULEsUaSI0AIU
Wauulkiugnm
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Iasvasivomisrifiuquadiutnalulad stuuinalulagaisauina uataoiulasasismvlsasuovnaduleasdilond

SCBX BOARD OF DIRECTORS

SCBX
1%t Line of Defence 2" Line of Defence 3 Line of Defence
Technology Risk Management Compliance Audit
Technology Committee Risk Oversight Committee Audit Committee
Technology Strategy Committee - Risk Management Committee
|
|
|
| : |
1
Technology COE i Technology Risk COE Compliance COE Audit COE
|
\ \ \
Data Cloud Cyber Tech Risk Tech Risk Compliance Governance Audit Services Audit Governance
& Al COE COE COE Oversight Centralized And Oversight
Bank & DA Non-Bank
and Non-DA

SUBSIDIARY BOARD OF DIRECTORS

SUBSIDIARIES
Compliance function
) , ) I t , )
IT Committee - Risk Committee ‘éj&;ﬁ%";ce%% Audit Committee (If any)

} and KPI partially

I ‘ assessed by SCBX

|

i

|

IT & Cyber I . , . .
: . Business Function ‘ Tech Risk Tech Risk - ] . . Audit Services
Security Function } Function Centralized Compliance Function Audit Function Provided By SCBX

|

|

|

Bank & DA Non-Bank
and Non-DA
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YaULAMSMNUQLAYDLANUENSSUNISS:AUNSSUMISUSEN

- Joyaua:aciulasasiemolsiuas (Information and Cybersecurity)

« msusKissamsacdeomotnalulad (Technology Risk Management)

. msu§ms§omsmmuté’ia\)mnqnﬂaﬁmudw[oﬁ (IT Third Party Risk Management)
« inalulagUoycyrUs:auy (Al)

ACUENSSUNISUSEYN

vovloadilond
lazusvngoy

unuinkUhnlaggayovAtuINSSUNISSEAUNSSUNISUSYN

woistuuazeydanagnsuazuleuie

fhnuquamsuguamuuleunie Jarmkua uanqkuIgRiReodon
aduayumsusmsdamsiweliiiulos1dmsAouAURLWELWS LazAULESD
Rudoagldsumssamstus:auReausuld

ALUENSSUNIS
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nunounagns uleuig wazlasvasiwmsriiuqua
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worseunuazikroutkusounagns ulsuie uazlasvasionmisminuqua
fnuquawelkuutosinguieadtions InagnsuazulouisRtlgowauas
wKzaulumsAseunauAULEELEATY FosoutivAcuEgLAIRATUTKL
nunouuaztiusou Dashboard duacwidgonivinalulaguevnau
(kamsniAoULEELAAIATY NisUstlTuA2IUWSOUAIUADIUIEEDNIDL
inalulaguasaoiuideviinadulki soudourasmsisitlulunmssina
AOUAL K§ogoUSUADIUIEDD

AQUINSSUNIS
QsODadDU

miiuquaus:ansmwmssigviu tazmsadouaumeu soufionmsufjudionu
ulsuiemeluuasderhkuaRiieodon
TRehuusthuasfmudnuuiAnusNssuMSIfigonuAIUREDWOLLA:USANEMW
voomsrinuqua msAouAUMelU La:MsdaMsANUIEED
rhuquatRuutodkiosmu Audit ua: Compliance Dmsasoodouay
wWUOUAIASUB YA soudiviiusousoukanguludoukivuevsivmums
asondau lazdamuanuAukhlumsunluUoymiogvindsa
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loagtilond goldusukigli Chief Technology Officer GunuintumsdutAdoullazaliuayuNISUSKIS
samsduinalulad szuutnalulagansautnda azaoUasasiemvolsluasuovnauoasdiions lagqua
SuRiaseudoumuRdAty Taun nagnsdutnalulad Audukvanullulaadulsiues (Cyber COE) AUS
wKkvAclulaAduAaoaad (Cloud COE)? gudukvanulbulaadudoyata:Uoynyius:aus (Data & Al
COE) msweuunuasusuusvinalulag msriiuquaduinalulad uazmssadeinalulad

doiasumsujuamuulaviguazuiasgiunonvnaw

WU 2567 waziions [dnunou Usuusy waswasunulegunisuazuasgiuduinalulad scuuinalulag
asaulnA uasamwlasasiemoluluasuavnguieadilond RdeandevamunnstlisudoUbAuLAasLUD
Uguatus:auanna veusideonu godvlasumsupuamuulsuiguaziiasmuiineodevnononguteadi
1ond AoudlUnumsdeasulsnisuasnasgiuliwinoiunnauldsunsiu iieus:ansmwuasUs:ansna
goaatumsuskissamsaowideodiuinalulad aasaoumssnuiAnUaoaNeYeLNSWEAUANSAUNA
Bokurusoudivdeya (Information Assets) soWdLOS (Software Assets) gUnsnichv 9 (Physical
Assets) LLazUSNISCIL  (Service Assets) Anguloadtlond Wuwevkiotionsovog

4 nunouua:Usudse 4 ulsuiedifny
1. msuskisvamsauLdgvdutnalulad (Technology Risk Management)
ulgug 2. ms$nwAcwuAvUasanauovs:uutnAaluladansautnd (IT Security Management)

3. msvamsnoUasanemolsiuas (Cyber Security Management)
4. msusKissamsaodgvINyAnamguandiutnalulagansautnAuazmsdoans (ICT
Third Party Risk Management)

nunouuasluidms nunouua:usudso weuutki
20 wWasuwavia q 2IUDU 9 L1ASTIU 91udU 8 L1ASTIU
UIasTiu Druou 3 LIasTIU 4. Security and Tech Risk 13. Incident Management
-~ 1. Cloud Security Awareness 14. Capacity
2. Security 5. Technology Risk Management Management
Application 6. IT Third Party Risk 15. Change Management
Development Management 16. Configuration
3. Identity and 7. Security Remediation and Management
Access Patch Management 17. Portfolio Management
Management 8. Network Security 18. Problem Management
9. Endpoint and Device 19. Release and
Protection Deployment

10. Data Security and Encryption Management
11. Logging and Auditing Security  20.IT Project
Incident Response Management

1 Cyber COE 1asuasiodanouansndiuaciuiunomolsiuasvovnguioasiiond lagths:uusnuaculasasismo
Iswesnnuadengantd soudivrhfiuqualasSusobNISUSKISTAMSMULIASTIU ‘ R
2 Cloud COE dvuaunaiads:au World-Class tRriunguieadilond Lasatuayumsiuagumiuviunokiuagaalod
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wamsaidadnad

ﬂaUL@aUUlOﬂU I’ﬂHUOU@\)I’ﬂ\)lLa UUOOUI’HSSWEJ\)TULHOﬂWSﬂJNOUﬂO-[OOEJ'I\)UOLDU
SOUGDHOH"ISIHﬂUWUﬂDWULla wmaouaosunswaamamlaua

govmonissigviu

WUNDIUENUISOUSOLKA BTk KeofvnssURLavdaduAcIUUaasTe WU IT Helpdesk
AonwlnsAwr Buwa uat Intranet soufibKoKkUNMIULLAEKUDELIUAIU IT Security aaoaq
24/7 uonoINT FodvIaSUNISSITOIUDINABUSN UosounDLLmTumnotwa\)anm Am
unooa un:)mms kS0 Ethical Hackers nwuUo\)[mhsauawowammunmuUaaona
nmomouumnwamnmnua.usmsua\)namaazjutaﬂa loganuisnsigmuriusoavniv
oaulaudldaasa 24/7

Juaeumssams
USINMKUQNYNMSSIYMIULKAMSTILAINSIUOUNMSSIBLIUADIUMOKINTUMSTAMS
IKaMsideRiReodonua:JUSKISS:AUZDMUS:AUADIUSULSLYDDIKAMSH (Incident
Severity Level) 3ogwsalou soufibnszuouMIseNsS=AULKANISTU (Incident
Escalation Process) lolianuisnussatthkiuigioaiiodunisaouauadcaatkansni
warmsunTudeyricuuuonokounuviufrikuald theomsuskissamstkamsaild
2810520180 Wus:uu La:bus:andnmwgvaa

stQu High Rather |Moderate | Rather Low
ADIUSULLSD High Low

MSQADUAUDD - - - - - - - oo UBEMeN TB UARl ====c==c-occocmea—-
msudlvUoys1 <4 5olud ‘ <65lud | <10 50luY | <24 5oluw | <72 5olud
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Cyber
Resilience

msds:uutnalulagaisauina tadodie wass:uulasvaswwumuibaowundede
Jrowwsautdvmuaasatoan wazauisawuyldegivsoalso WudvdAnylumssnu
Aol lbyevanmuazaciuaisnlumsdidussio

Ul 2567 wadilond goavdiduulsuiguazviasgiuduinalulad szuuinalulag
asaulnA uasAowlasansnolsiues s'ouﬁuumsgwumsu§ms§0msnowudalda\)
Mgsiio (Business Continuity Management Standard) lagrhkualknnuseniungu
loasllond ma\)oomLqumowmelua\)mDssno (Busmess Continuity Management:
BCP) uaziwufAus:uu (Disaster Recovery: DRP) nnsauﬂaumsﬁjusms nisiouco
hsomswm\)uauan\)mﬂmaiuuagmauana\)nns 3nnvdevdmsna&oulias Jsuuso
LlNUO\)ﬂaWOLUUUSLD“Ir]ﬂU

©

mstidhis:doua:
naaausovlkd
dubuAvAI
Uasanselsluos

nauleagilond ditldumstihs:dvikamsaimsloudmvlsluasivuaaaatoal 24/7
uasis: uuLU\)sanonoaaumumuoo[mhsomsm\)mnIuUaoonaam\)nuno\)nuoDnn
st uuTunauusunmnaumaSLuo 3nnbgbiilasbms Bug Bounty WoagopnosuLdd
21N Security Researcher lumssiemugovlks wolkiRsodovth lUudlunouo:ifia
powEeKeKdonudeoRluwUs:avAld lasdns:uoumsasuausvdoiisnnAY
duacnwdasasignvlsluesAtus:ansnwaiuuiasgiuaina Fowanisnaaould
s181UTRKUOEMIULLAZACUENSSUNMSALAEOTOLSUNSIU tWemsUSuUsbuazWauude U

msavlasunoiy
as:kungnonvnay

aglend mKrualkusKisia:winomungduleastlonsd NNAULINSOUDUSUKANGAS
‘Sinulsluas’ Bou1tu9 KaNgasMAULAU (Mandatory Course) lOuUs:5nNnU lag
Y 2567 grusKisilazwdnuueusuAalusoga: 99 annoauuaquqmamsfunuoamu
AlRgodepduinalulad szuuinalulagansauina uasaoulasasenvlsiues 1S
ms#neusukangastawizAsadunvlagkliosmumelula:meuendndos

uenoInd gosafonssulasuagvanuas:kingmelukainkanegluuuazdoaltioo 1131
2uiuduuwnesulald Gamification DakuUIU1081ANNSaTNE (E-Newsletter) tWudu

b

msodamsay
Uiasgiuaina

ngueadtlond lagsuimsinewictisd [dsunissusovuiasmu ISO/IEC 27001:2013
Auszuuusmisanulasanainalulagansautnd (Information Security Management
System: ISMS) ogwdattiovtiudvict 2558 ta: SCB TechX [dSUsovUIASTIU ISO/
IEC 27001:2022 dus:UUUSKIssamsacuiuavUasasigaisaulna tut) 2567

msasoouUs:tiiju

Tul 2567 wagilond [AsunisasooUs:lidudiuaotulasangvovszuuinalulag
asaulnADINKUSEMIUASODaoUuMelu soufividN1sa1dvUSTnasodUs:LTUDas:
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nagns ulsuig uazasHIUYeLNGULLEETIONS soufivnnkeLas:ldsudoUdAUR
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nnusaun uazmsiBinalulagadsnawumnulkiiudoauovndo Wesounandumstaulanmo
tAsugfinlustezend Aoudlunumstdtivlomalumsdvviutaznmsiddanoiuluagnd

LLUDNIVNISUSKISDANIS

nauleadiilond oonLUULFUNMLMISWAILANU:AUGIAaR (LWebwSoudutndoumsdudumu
mugnsmMaasyaveavAnsiialjvgddunaimsiiunguusdninalulagmomsibus:auninAf
Susu kingowsoullurhavaiAytumssounandutAsugiolnalugaadiados Aol kiolu
gnsAaasaAtyyvovngduoasdilondfo mstuevAnsRTULAZoUGD Al (Al-First Organization)
Bosuludevwauuiynainsikinoiugaoudrtowugiulumsi Al TEtumsfvIuUs:HIdu
(Broad Al Adoption) ua:daouanuisalumsweuun Al 1Bodn (Deep Al Development) AouR U
Aumsonnuwuguduinalulad Anvzdudeya Anu:dunnuiuAvUasanemMblzues Wudu
loseadiions [dnanudanouasnyavkLiogmuULaFIBEoxItyMelu aasaduwusdassulh
tudstinAuazs:aulan dotasumsiSeusia:msidus:lesioin Al wazinalulagddnna aoudluniu
msasvinAnouDoTd e lkwlinmullaznnauasnasvassAntum ldogwIdUANgMW Ao:

Wwauunlugs:uuoamsiSeugukolanaunnauass:uudoAasnangvdu
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COE

Partnerships Tech
Community
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Al Literacy Journey...

l&@sSuwav wulonanouniokin
TRAUWUNLIUADALNEW

dogncwokdvRegnIEuWINLILEUTARELIELANSE KLY
mstdu Al-First Organization wsoudnnu: Al dadono:tlulonma
tumistasuasioaoiumokinluadw wastluaigsaiAnylunis
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Avluuaschvds:ind @anuuu Al Literacy Program tdieo10s1ngu
AUS AN BDIUGIU Al Lazms3lasizkdayaunwdnviunnautu
nduloadilond soufivwaunaiunsdsigndatdaoiugdonaionu
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yulpaau ‘Digital Bank with Human Touch
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fiugnAm uaztasuasioacudounsviksuimsgmsttu Digital Bank with Human Touch

6 Digital Skills and 2 Essential Skills
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Digital Skills —

Al & AutomationTechnology
Automation Technology
Al Technology
Big Data Technology

Digital Digital Science
Essential & Data Analytics

% )

Digital Process Digital Digital
& Service Design Communication Security

2 @ 00
Essential Skills aa

Critical
Thinking

Interacting
with Others
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1 = Unveiling SCB10X's Typhoon

= Tech Trends 2024 — How Al Unleashes the Next Level of Human Potential
SCBX = Seeing is Believing? Navigating the Digital Human Landscape
Unlocking Al = Advancing Thai LLM Development and Applications

= Responsible Al in Action: From Regulation to Real-World Impact
= Elevate Your Game: Al Tools for Modern Works

= Agentic Al: A New Era of Autonomy

= AIGC as a Growth Engine and Drive Innovation

2 = Designing for Maximum Impact and Scale
= Figma Bangkok Meetup
SCBX « Tech, Design and Business Trends & Ideas to Watch in 2025

Unleashing CX

3 = Shaping the Pathway Towards Net Zero Transition
= Pathways to Progress: Practical Solutions Towards Net Zero Future
SCBX Reimagining = Powering the Future: Energy Transition and Mobility

Climate
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Model) yovus:inAlng aaoadudvlasumsyscuims ESG lumsaildumuyevobAnsssinazmsaidu
gaangodulirnuaulng

msauuayuNIsSbuULWaAIugLvEU (Sustainable Financing)

nauanmssioyuialkny

sumslnewiciud owandumsiasurulugiasugiomsusuuasatuayuthkuigmswasingodu
(SDGs) lagUs:gndls Green Loan Principles lia: Sustainability-Linked Loan Principles dosarhlag
Loan Market Association (LMA), Asia Pacific Loan Market Association (APLMA) wla: Loan
Syndications and Trading Association (LTSA) lumsautuayuauidaiiionougvdulRunngugndn
ssfinuualkey

ud 2567 2VLBUDYUASIY

aduayuauidelonougvdu .
- ] 52,274 awuin

lAnuanmssinuunalkey

U 20 k$oAallusosa: 185

yovoLIBUAULToAbKUARBUUATUT 2567

aduauudubediduodiksulasvmsuazionssuRliudasnuabuoadon
[aun wavviukyui3gu enugudiwih msyudvansiscuzlags:uusio o1A1s
Uszkgawaboviu

Fuloddeo
(Green Loan)

sou 30,698 auuin

Aauovibuiudonoulia
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FudoRdoulavhunoiudviiu
(Sustainability-Linked Loan)

5

al,Tuauuﬁu139ﬁtﬁou[aoﬁuwamsduﬁumucﬁumowé\)éu Q2gdAsT
oanluawmuanm\)auIULla uamna\)mueufa\munaﬂnsua Wikue
duAUgvEU (Sustainability Performance Targets: SPTs) U\Janm[o
mhuooouoowamsmLuumunémfy (Key Performance Indicators:
KPIs) [5dovkinds o1f suduaciugvdudvsalagrusgviuneuan s
Wudssananwnistdwabmu msaamsUassfmuidouns=on nsaanmsis
nswennsth

Aaluaudeneyasou 21,576 awuun

asvusnivudanssuNIsBULWoAIUgLEU

2567

s1gUsnUdL Combined
Derivative Products
tulne

sigusnyevlasbnis
duidodrsuanmlsolisy
tlng

2566

S19LLSNYOL Sustainability
Linked Swap Tugaaiknssu
Ulastad

2565

S1YUSNYOYL Sustainability
Linked Swap Tugaaiknssu
odLKISUNSWE

sumslnewictisd Ikgatvlumswaulnuasthiauausanssunmomsioun
gogulRnugnAmevAnsssiouunatigy laelul 2567 sunmsldsouiuusin
Ingooegd S111a (UKIBU) WUDN 2 USANSSUNAASTEUANOMISIBULTIGoEU
Taun 1) msuskisaowidgpAUSas1aenbuAimsdanaboulaphiunans
drdumsduanugvdu (Sustainability Linked Swap) ua: 2) waanoun
BurinWengOEU (Sustainable Deposit) GutlunasblsnAIMSUSKIS
AoWIEBPAIUSAsI00NTENavhUTUNGATUABURNIWEADIUELEU
uenoInd sumsablasiEuIAsoMsAULBatonUGLEULAIFUUS-ANSMW
gshodrksugsiolsousulagiawi: (ovmnssiolsvusuibussintieottion
AumAmsHoviAeo FoidumARTUNUINg Ay luMskandumsiaulagon
tAsugfnlneAWudoegvWUs U IR WIsaLdulasgivdatliovdoluld
uasssfinlsvusuinisldssMsliouns:anoINinnssuciv q agividds
TuvrusAdusonaduonuiasmsAuasevyusinaua:Fousadouyen EU,
Online Travel Agency aasanuiniadouiglsousuluchvus:inARuLadU
RUstnoumsssialsvusuBododovisbusuusplasomsUoauu uaz/kdo
aonulasvmistky twRanuisoweuunaz@ulasgioiGudnanwmeldnis
WasurhugsnogiAasugnomsuaudua: Net Zero
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nauanmMssiovuanavuasgol (SMEs)

QUs:neougsiouunanaouagou (SMEs) soudiviUs:nounisssiiosivgos (SSMEs) Boulavriunalnms
@ulavevtAsugholnglukainkaieid AbunuINTUMSASILIYAAMIWUNILIASUFAD NMsJulAdouaala
usbouLazMAgLeen sunmslnewitiug SoLvaluayu SMEs ua: SSMEs Raulorgeldtomsdidussio
AudasnugouoadeulRennsahdvukaviounulusasiaenifeuasBoulumiay wWoladuunnuwsow
uasasuasvdannuasamomswvIudimsumsilasurullgiasugiomsuauch

Ul 2567 duldoRouasow
atuayudulBowonougodu .
e 930 aauuin
lAriugnAssiio SMEs wa: SSMEs
kSoAalWusoga: 1.3

s1ou 191 510 GE 1 .
YoLILIDUFULEONLKUANDYIGIUT 2567

KaNKaewaascuANSIBURAgLEULWOaNnA1 SME ua: SSMEs

v

& )
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nauanmMuana

dosidesinnaAuauisnddousouadvdvaumsuaudiuazgoduld suimsinewiciug Soijodolasu
Tawalaamsigzaandvdulkiundugnmuyana siumsiaunviAludasivdouoadeu mstdwaoviu
naunumsuszkgawanu Wudu logntinacwsouenuwusiashifgodevdolasududosaua:iiuio
dvuoadeunegivdaltioo

U 2567 duldonoua
atuayuduldeonougodu .
: 2,158 suun

WKrivanAuAAa
fuou 2,443 s19 k3oAallusosa: 1.6
yovoLIBUFULBaNDKUaNaYUATUT 2567

Tugdussiiosnylan Fuldossiowialan tWols)
(SCB SME Green Finance) (Green Forward)
aduayumswasgumriu aduayussio SSME

gnowgoduyoossio SMEs

Aubasnudvuoadou

Fudoaadu
PM 2.5
aduayumsaquanoznvMsaINIA
Mmeldnoiusouiioyo 5 Kuoevu

Fudoonoiudvdiuua:
wudszansmwaiksussiolsousw
aduayumstasuriu
glsvusudideo

Fulogiuguawdoviuazoia Ausaviusnulan
(Clean Mobility) (SCB Home Loan: Green Energy)
aduayuauldoiwomsiaunio aduayuduseuiusnilan

REvEuruACIUSOUaniU
WusDasROAngmwuas
mswasunlsgdunivnisisu
AASUDLDSTIKSUSLUUTLOA
gugudwmh

Uluds:kgawavoiu
ASoUAQUMISBD MSASIL LaMs
Usuusvgeutsuiiiedady
Solar Rooftop soufivgunsod
w3ainalulagus:kgawdoviu
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nmistKusSNIsAIUSNUINIVNISIBULWOAIUEVLEU
(Sustainable Advisory)

sunAslhewiclsg LavikuiivnoudiAnyuovmss:aunuiwaaluayulasomsniddousosaanans:nudo
Fouoadouta:mswaguudavamwnidomea SvlatkmusnutasoulugdamsmsdadiklilgRufwe
aysnyavuoadau (Green Bond) 1ogvdollion

Ul 2567 sunmsldsousasikiheRudiiooysnyavLOadoURIUMSIDISANSAnUS a0AYoMSTSLEU
(Use of Proceeds) AtdulutiieUs:Tostidudvuoaden AdudlUnuavAUs:nouRaAitydu q muRs:yls
Tu Green Bond Principles llaz/k$o Sustainability Bond Guidelines was/k3o Sustainability-Linked
Bond Principles Forhkualag International Capital Market Association (ICMA), ASEAN Green Bond
Standards (ASEAN GBS) lla: ASEAN Sustainability Bond Standards (ASEAN SUS) TagdrvKua 3 UsYN
avd

yam asoouUs:liju

(A uuin)  uasSusevlas

Green Bond USYn QuuaoLouLo g Aaa4 woud wiooes $iria 400 DNV Business
(UKIBU) Assurance
Saqus:avA: LwanoLlnuL\)un\)maDnIQIUIUmsa\)nu Australia Ltd.
1ao uas/Kso LwaLLJuL\)ua\)nuiu[msoms[solwm

Wa\)\)'IUHLJUlOEJU

Sustainability  USYN woaud Sulws lwosda ina (UKsu) 3,596 DNV (Thailand)
Bond SagustavA: thlunaunuSuavnuiduiulaspms Co, Ltd.
AlABodovnuANUELEU TdUn MmstEwaomusoen
DUs:ansnw Ustnoudos misdadvlasvinewwe
%(’? venemsifoudolsats 56 soudvnistkuszsisu

tuWuRKwinakdandunsoBounagluwuRRgLTLUD
msmoumammsmumomswsmu[nnwumu[o

Sustainability-  USUN lUwas BuladsiuduLua $I1RQ (UKIBU) 922
Linked Bond Sagus:avA: hiUTgss:Auktioinmseonasianski
ua: LDunumuutoaqunoms
— qouoocnun:nua\wu 1) sasimsudoeriny
1Bouns=onUs:INNA 1 1a:UssNNA 2 yovdoussiio
Tsvusu La: 2) Sasimsdothinisludoussiiolsouisi

Sustainalytics

Aaluyanisou 4,918 duuin
KSosogar 3.3 yovyaAmMisdadKUigRUANLKUQ
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misdvlasunisavnungodiu

sunAslhewiclisg IkpowdAtyrumsKuonULaLAIU ESG TunstuoumsIkAUSnuLa:Msuskisms
aonu lagdauddiasizkdoyadiumsavnuuanusnyimsavnuikiinAnyus:lGudiu ESG twodam
unasunagnsilaznmornisavnu wSouoanuuuliwutasiuzthsyuuumsavnuldogvisuizat

N&UssNDUSKISADIUIILAD

N&ugsAnuUsKIsADIWLLALYOTUYSTUINS ESG ludouktvlumstkAusnu soutivmsAaiden
waastuAnevnuua:us¥ndansnavnuiouusihikana lasTuld OnmsworstulincunAntlunis
Sasuduacwgodulkidnowibunauaziaouluainauingodu wu novnuluds:inA/dwdstina
WoIstuInanisdaduduacugvdutus:duaina lagldincud Sustainable Finance Disclosures
Regulation (SFDR) yruzAnevnufeonlasusdnkannswdsamsnevnusouluus:tinalng Eincun
worsanonuuouguatumsianedayayavnevnusoutiioncIugvEU (Sustainable and Responsible
Investing Fund: SRI Fund) Borhkualagdiinoiuacusnssunmisrnukannswduaaalakdnnswe
(n.a.0.) WolRsUIASENIISOUSKISADIULELOAUANLEDEU souﬁ\)uﬁlu[amaTumsasﬁ\)gamlv'\}uius:a:sno
Raoandovnuithkuiguass:aupouidevlumsavnuuopgnAldogoKuIay

naussfiiokannswdvsanisnovnu

us¥nkannswagsanmsnovnu [newiciisg $1ra k3o ua.lnewiclisg [duikdanmsavnuag1wsuiasou
utgdoudl 2557 uasweuundesoagmsavnuigvdu lastul 2567 uao. Inswiciug [dwhsouavuw
lukanmsmsavnuaghvsuRasouvovakUs:u1d k8o United Nations Principles for Responsible
Investment (UN PRI) Signatory lv‘\'/auao\)ﬁ\m:nULj\)u“'uciamsﬁomsua:a\)nuoeh\)ﬁ\)éuua\)a\)rﬁns

dosdauiulukanmshio:uskissamsmsavnuiwedousunaUs:lusUiRGRgalkAUavnuLaas v Hans:nu
Bouonlknunnau uad.Inewictue TomHuo[nsoasmmsmnuquano U MsHAALATUNSSUNSUSKIS
oEvEvdu WerhkuauuonvUa:oIsaNagnsumsdiduviu msthtlodudu ESG uitsiiudourtio
Tumsﬁmsw:ﬁua:v‘vmsmwcﬁumsa\)r]uua:nowl?ia\) lagdaranaoul3ows (Fiduciary Duty)
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ueNDING FOWUUILUOMOMSUSKISSaMsMsavnuRgvéuagvdottion lusw:llumssariiadovio
K3ou1asdaAUAIISOAUAINELEUYOLUSINNaLNU MsMKualdiku1g MsSWaIUIs:uUNISdaKa
azmsvams1gviu aasasumsavilasuaoiugaonutduazasivdaiusssunikaoudiAcyiulode
AU ESG

vao.lnewitlud naancturinasussinnaunswdnsoungumsavnuikainkale losddadoumsavnu
TunevnuATkANWEAYdUALELEUWLTUSELdoLtoD Tdw:TunevNUAIREIToLAUMSIUAEUKIU
AUWALLIU NELNURLESIVRANSENUIBLUINCREVAULLA:EDIDAFOL KEoNoLNUALAYIToLAULUBUG
wwh Wudu

W 2567
vao.lnewiciud DnaasturinevnuigodutwelJumvidenlinuanmaAaduyam
nswaauansmeldnissams (Assets under Management: AUM) sou

43,162 aiuuin

k3oAaLldu Soga: 2.2 yov AUM NdKUQ

KU s1elduaondugsNousSKIsAoIUTALLA:ESNIDKANNSWESaMSnoonu Acallusosas 3.3 vovsialdriokuayeD
nauoadiond
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04
l@asuasivdannvaivisadiuaugviu
yovunansiwadvuaunugvdulranm

!MINUUoAQuaLsUIMsIinewItlsd AljpUgnilouasalduayurdew ‘Sustainability to the Core A2
dvdu 1IBuRauLew govAnsuazdoan’ hlugmswauwaantuimsiBuRgoguasulongnnAciudopms
vovgnAmALpulaguLlavdssiomsuauc soudomstasuasionnu:dumstkAudnul msasio
AOWAUWUS uazmsaduayugnAtumsdaduloavnuegivsuiasauftvivnaus:loslstaseno
Avlud@raaauLnUNMPMsIBULLATNaNS:NUdadbALLAEDIO0dDL tiodouauncugvBUTRAUgNAUA:
yogmstlusumsduthdunciugodiuveods:ina

Wt 2567 sunAisihewicisg lag SCB Academy [dsounu Chulalongkorn Business School (CBS
Academy) anuswitlsgmaasia:Nsuysd awiavnsadukidngiag Wwasullnapaousy Kangas
Sustainable Banking RunRuskisua:winmusuimshogiunsiuoumswoisanduide lagiduoin
yransAsuasaunguaaaKknssuRatuayuinoulunalomomsuauyeovUs:nALaTuIasTIU
Thailand Taxonomy e lkusKisua:winoiuddousounandumsikauldeagvsuiiasou Waun
usanssuua:lsgdunpmsidutionowdvdu aasasulthinu:anu§hldsuludesaansuounis
WorsnnauldeRnsounaunnnaugaanknss uanikloonAsuimsidsailneusuiBopmsus:iduua:
USKISSaMSADIUIAELAIUFDILDAFONILAELALMIUKINNISELADLAS (Equator Principles) wa: IFC
Performance Standards
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Sustainable Banking Program

meldaousouiios:k310 SCB Academy ta: CBS Academy Us:znoudogtliont 4 diu

aghodvdulknusunms
AouAlURUMsaswatuA
knAugddoulaide

Sustainable Financing
Instruments
(tndoviiomomistbu
Rgvdiu)

WWUWUADIUSIREOAU
LASevdouaudanssuniv

misuWeatuayuMSs
WasumulUgiAsugno
msuauchuamsussa
wWhkemsweauRgodu

(SDGs)

Getting to Know
Sustainability Disclosure
(Mswalne
Joyanoudviiu)

WhtokanmsuaituoUud
Adtumsidaedolya
Aduncwdbdunams
Wasuwlavanwnidome
Wolasuasivnouluspla
a0 lpsko10
sunAsua:zgidouldide

uenoInd suImsdviikangasdiu Sustainable Investing Ava
Anausulinuguskisuazwinmulungussiio Wealth ol
fivuuoAauazlomamsavnuiwoiseunlode ESG lumisdaduls

avnu soufivnagnsuasuusuguadunisavnuRgodudndos

tul 2567

RHUSKISLLa:wUNDIULISOURNDUSY
Kangas Sustainable Banking
9Iuou

91 AU

lLazkangas Sustainable Investing
9Iudu

1,304 AU
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motlanseuna:msiasuulavanmwniormenatgiluaoiummediAnyRdorwacdemassiouas
msLBU AbluLSyoLAIgANMUDINENWOIMAZAJORINUAIUALLAAIUSULLSLTIU MSUSUGDMU
nns:isudiudvusadeuRduvoadutus:dulan wazaswlbutusuluaaiaftiaminnisasu
riugiAsugnomsuauch Uodekahlidoudomans:nuaghoiblsdAnydoyamaunswg msdidu
DIUYOLOLANS LazAUITUALMOMSIBUTUS BN

INWad1soD The Global Risks Report 2024 laganmiAsugiolan (World Economic Forum:
WEF) wu3 Tus:e: 2 Udokia thmsnflamwawmnaoﬁo (Extreme Weather Events) lJuao1y
1FevahAtydudu 2 ua:tuste: 10 Udwkih Acudevdiudvuoadeudoaviluneanmukan lag
wamsaiamwaimeAgadogndasduduildunciuidevkandudu 1 mudosmsiasuudavyen
SEUUSSSUYE MSTrYLETADIUKAINKAIENMLFONIW LAMSYIAUAAUNSWEINSSSSUE FTAI
AUWUSAU YtuzAS1ILIU Synthesis Report yob IPCC Atwauwsiul 2566 s:us1 kinlddmsaams
Uaesmuldouns:onegivsoatdota:tuoondw landaouidevAgrukniosWudutiiu 1.5 oo
wagealugondunmossy 2573 domamsaidiozasivanuidexiemotAsughonolanyasind
54 SMuduaoaanSarsg melul 2593

Abd aouumsdunolanmavindywans:nuoinmswasuudavanwnioimeaAlukaisind wu
AcWIdsAULAsAaRWLTUtuMAsUIAS MissAaulkunalnuAgvdutussioUs:Ausis NMs
nanegYaLYaMAUNSWEUNISUSKISNELNU tasAcULUsIEUYaLKoL BgUMUAdDRans:nuco
szuuMsBUluMwsou

og10[sAmu nduleadiions uevliulomatumsasvassAuananduusanssuwosuiioriums
Wasuulavamwnidoime dviinmsmanmisaisiaaia Climate Tech d:iyamgodv 2 &udu
daryansy meotul 2573" aeandevniudeoyans:usiul 2566 msavnuluwdoviuasolaua:
inalulagaamsuaunolanidratdgoaan 1.8 dudurksryansy? nduieadiions Solkaoly
dhAatynumsUstiiuua:uskissamsAcuEvAUaMWYToIMA ASUAURUMsIosNgiumstaula
rumswauuntiazmsavnutu Climate Tech iWosoudulndeumsiudsuudavizouoniasvauqa
stKdwANUAIEOMLMISIDULA:ADIUELEUYOLADLOOFO

1 McKinsey, The State of Climate Technology 2024
2 BloombergNEF, Energy Transition Investment Trends 2024
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Jugud

nauagtiend Youlsuldsuuauns:GunisusSKIsdamsavAns aluayugnmikenuisalasuriu
IUamsuﬁnanUaaammsouns angn3ilurud (Net Zero Economy) oaooouwanoumsa\)nutu
anTu[aamumquasuuLJa\)amwnuenmn lwaihmmsnussaLthmamsUaaammsauns onansu
Aug (Net Zero) meTul 2050 (W.A. 2593)

LLUDNILUSKISDANIS

adllond as:kunfivunuinnisiddousounuus: zﬂnu[aniumsmnomslwuuuua\)ammu[anfma\)uu
luiiu 15 evmsaBea muauanavUsa (Paris Agreement) 0\)U$~mnno1uunuuno Udosfugouns:on
answuﬂuamnmsmluumu (Operational Net Zero) metul 2030 (w.f. 2573) warnmstkaubouas
nisavnu (Net Zero Financed Em|SS|on) metul 2050 (w.F. 2593) Lwaauuauunnmnaouthmmsn
Usumomoamsuvnoua doAaumMsuauM wsautUaaumuTUa Net Zero Wiunisctdu 4 gnsAnaaskan

» @duayunpdiuanavuisa Wiu 4 gnsmaasaiAty «

NMsaduviu
Tul 2030

L

yogmsiu
NET ZERO FINTECH

= as$1v Mindset

- Wudadouwabmu
KuuBgu

= WoUUIO1IAISODASY:

= laumouazyuduaog
giugudalwwh Wudu

2

LasSuwavanm
ussamisWaguwiu

au‘uaqumsluéaumq
Wdrsugninmsuauch
ua: Net Zero og
201U 200,000 duuin
melul 2030

3

aduayus:uulof
inalulagukvouina

avnulu Climate Tech
dogovBuLdondu 200
AuKSaryansy

oinmstRauLo

uazmisavnumeiut 2050

A

gns:duaoiulusola
dsguiasgiuaina

2wt PCAF
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wWhKu1g 2573/2593

« aamsUaesfsiBouns:onoinMsAIluvIu (YoUwan 1 uas 2)
avsoga: 90 malul 2030 (W.F. 2573)

. Udesfiwidounsonanaliurgudoinmstkautdola:msavnu
(Net Zero Financed Emission) metul 2050 (w.A. 2593)

wanisatiiuviul 2567
tNaunuLtIKkuIg 2568

= aamsUdogMmulSouns=onoINMsailliiuviu (Operational Net Zero)
[a$owas 15 lagwssuligunulyu 2566

. darhnagnsaaomsuau uasasuriugssiodideosisgaaknssi
d1KsU 5 gaanknssuRdmsUaesmuidouns:=onaw [dun mswaalwih
Bowwabwoada LAD 1azodoKIEUNSWEULTOWICUSE
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(0)]
[asunissusoviUikurg
aaMmulsSouns:=dNS=g-guoIn SBTi

U 2567 nduieadilond adwUs:damaaskinlkuilugiuzamuumsidBulnguKkousnAldsumssusen
wWikwwaamsidouns:=ons:a:au (Near-Term Targets) 910 Science Based Targets initiative k§o
sBTi logAowwdSodasAoudivAoiuviiuogvitiouitunIssouNaNAUSEISHAOURGELOIAEADIY
sowdemnnnmadou donguleadilons wseuens:dunisuskisdsamsmeluovAns aduayuanmn
uassoudenuwusiasuasgiidouldideaasakooldnud Samsdngamswaguudavaniwniiorme
gmsiaulasgogoduludosnu

msrkuatdikugs:g:duRdokandneimaasidedumodiAnylumsiuingounsaanisUaogiies
L§ouns:ontus:a:mor‘io:ljﬂucjmsussaLUmuw Net Zero mglul 2050 (w.A. 2593) yovnauloadiions
[atuRaa Aol wWhkuriwmsaamsladesmuidouns:onAbkuauovnauleadblond RlAsunissusev
21n SBTi Uszneudos msUadesmuidouns:onoinmsdiiumuyevnduleadblons doUs:noudos
misUaeeMuslSouns:onnivasw (Scope 1) MisUaaaMslSouns:oNNIvAasvNIvSoUDINNISUIWALLIU
W3 (Scope 2) wazmsdaoefisiSouns:onmvdouaasarovlgntumyovevAns (Scope 3) TuKOQ
A 15 Ahumisavnu Bviisiwazdealagasddaod

YoULAR 1uaz 2

aamsuUdssfsidouns:onluvauluan 1 ua: 2 avsosa: 90 MNUmu 2566 metut) 2573

GHG 9InMs
Aaildumuaaan

50%

metul
W.Fi. 2570

Net Zero

metud
W.A. 2573

63,147

GHG reduction
50% by 2030

3,158

2565 2566 2567 2568 2569 2570 2571 2572 2573
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Survival Way in ESG
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(Green/Transition Finance)
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MSUSKISAWIEELATUS:ANEMW Wolasuaswlasnun [3vacuidontovevanmuaziidouldide

msmifiuqQuadiumsAuAsavdayadouynna

AUINSSUNISUSYN
AtuENSsUMSMAUADIULEBY
ALUNSSUNISUSKISADIULEBY

KU2EIUUSKISADWLEED

ikthAduasevdoyadouynna DPO (Data Protection Officer)

11| wsuvafowioouna

- O SINTIUAWEGLEU

3D amwndermaRdodu 2 ZiEoune Q_ FAcTBOOK 95

waglons datkilasvasiomsriiuguadiumsAunsevdayadouynnanLasuasivmsddousoudoud
ssauntuEnssMsusEnlusudowinoiulus:dulfudnms lagacusnssumsusdnikiAmkuaulouie
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dumsufuamunnrkieAuAsavdoyadouynna uazdudoya (Data) 9g10AsUAOULAKUIEE AdTU
wsmistdus:lostuassssurfiviadoya lagrkualkacuznssunisuskisAoIULEBOMKINRUSKISAOW
1@evlagsouyevngduleadilond Wiunstuoumsdamuuaziiiuqua uaikkiogmuUSKIsAoIULEDD
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Samsikqasliadeyadouynna (Personal Data Breach Management Guideline) iWolRkuiosmuLas
ypansyovnnusyniunguteadilond Blunuomolumssuldouaasuauavdaikamsnildogiom
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Top 20 nguusinRAusUTKoEINSOUILGDE

Companies in 2INMsDadAu 50 usensulhluuszinaAlng

Thailand log Work Venture

Most Attractive nguusgnidoqadiksuynainstussiomuinalulad ua:nguuseniu
Employers 2024 dvgaunngadiksuunainsary 35 Udulu

For Tech Workforce
For Workforce > 35 Years

Tag Future Trends

ovANsATAUTUEAMUMSESSK AQLEoN NSUSKISKAARULNUSDASOL
1sonagns (Total Reward Strategy) llatN1suSKisnsweINsyAnauu
wugugevmsustgndiginalulagUoycyrds:aus (Al)

HR Excellence
Awards 2024

Tas Human Excellence Award, Human Resource Online

ODANSASILASSAUSANSSUAUNMSUSKISILAsWAIUINSWEINSUYUE 1Wo

HR Innovation § )
JutndeaussiinlikiGulaagvgodu

Awards 2024

lagAowwsouibos:k3wauiaAumssamsviuyanauKkvus:inAlng (PMAT)
amUuWwaIu3nIWNSWeINsUAAa LazamUUINUNANAALKDEA
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gNS:tAUANIMWUAAINSLWODUIAQ

mswauuynainsdolukolodAty nduieadilond SoljoludvlasuAngmwitkpoulna Anu:adna
AougnunnuiAgilbulunismviu welkaiuisndanmisaotuAmmeuassudonuaniwuoadoun
wWasguuldavog1vsoalso

UAaINSDEAILTUNMSODLWUWAIUISIBYARAA (Individual Development Plan) lognauwaiusyuuums
(Bougwiugopny Offline ta: Online soudvlaspnmsmisisusidalasklosviumelukdo SCB
Academy Ua:SouAUKLOEMIUKEDODANSMEUDNALGEIBICY UUWUZIUYELMSTKAIUSNWLUEU YD
WULAUUTYBI
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uanoInl nguleadilond doluwaawesu Internal Academy Rdvlasumsiaugdosautoviunni nn
10a1 (Anywhere Anytime) llasaduayuvudssuiuiwaldisoumsausumeuaniaaulongaoudoons
LAWIEgOLWUNDIULLAEOLANSINADY

Kanka1g
syuuumsissug
(Learning
Method)

Blended Learning
sduuumsisgug
WEUWEIUSEKITD

ooulauuazoeowlad
WuUs:anamw

E-Learning
MSISgUSWIUSEUU
ooulaufgakgu
awnsanidodor
IannAnnwan

Virtual Learning
NISISeULUULETOUDSD
Wiuuwaawesuesulad
aswuszaumsoiisgus

uuuldaou

Face to Face Workshop
NsausuLBLUHUANS
ABEUSLUUIDOKINDEL

wWunmsiddousouta:

msinUjua

Extended Responsibility
msyg1gyouwa
AcUSUAQBDULWO
wauuinnu:ua:
aswlomadula
tuovAns

Mentoring & Coaching
MSEoULIUAD
Ns:UDUNIStIEgNoQ
AOUSUAIANUDINKD
Jstaumsad twewauun
AngnwyoLWUNDIU

Special Assignment
DIUWLAURIGSUUOUKUNEY
Wolasuasionnu:tku
lasasauAIUWSoOU
gunuinfAgodu
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Al Literacy...lasugdanowaiuisa asivlomanisidulatuosw

WeTkwinmuauisaUaadondnemwiazuegngvouwanonudgnnu:tky laglawr:duloynyius:aus
(Al) Larmis3tAs1zkdola (Data Analytics) Wl 2567 ngueadliond [ddidulasbnis Al Literacy
Program WelkAo$Wugudu Al ta:ms3iAsikdolyatiwlinmusiuou 31,000 aurorvnau lagld
winvmusesa: 99 Arumsilneusuduwugmudbnaid AoUATURUKANgasTunatouasdugy S1KSUNEw
Al Leaders s Implementers 1Wolasuasionougidvanta:Us:endldaunsaifnunasiosiold ww
waamw Usuusouszaumsniand Lazens:auns:uoumsau q luavAns

uonoInd nauteagiions dvldsafinnss SCBX Copilot Showcase Series, SCBX Al EXPO a: SCBX
Al Battle 2024 woallalomalunmisianagulsausgs:kd3vusennguloadilond aaoaduasiouso

Uuaals lasuasivaoiusouido uasasviasoisludiu Al 3ndog

doukiivuovaciumagilooinaciuyviuluniswasudneniwyobynains

99% > 80%

yoowUinvulungu yoowUinvulukangusgn Ao wanviugdouktowaungns
loadilond lasulomandlumsiseusuaslda Wugnodvua:yuskiss:augw
wWumsinousy WBrnuyovdatevagvIGUADIN yovusgndunalulagnoms

Al Literacy Program wams&isond meluovAns BuRTMsSadvdulKy
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Leadership DNA 2024

weasiotRwinmiusumsinouwseulumsiwiavAnsmoalugikuismsidusuimsiddu kéo ‘To Be A
Better Bank' (Ul 2567 sunmslddoansriuwiinvutuidoo Leadership DNA ZvUs:noudos 4 sawndnssu La:
wuouguanilulendnuad wsouoonuUUMSWaULIANE:MSIBEUSATILUNTUKUDQKIMU Leadership DNA
losd38MsiBaugikainkatguasasaunguivmMstasuasonnuanulugthuazmsiadeunouwsougdksu
powmmetkulusuna UuWugwua\)msei\)La§u DEI (Diversity, Equity, and Inclusion) r‘ﬁﬁﬂowémryﬁums
WQUUNFINgMWyaLWUINDLIUNNS:AUDE1DIMLIAYY MSELLIESUAIUKAINKAIENMLADINAQ LLAtESIvIAIUSSSUMS
Jdousou

doegwlusunsumswanisiuuntdukuoakijau Leadership DNA Tu 4 dau
Leading Strategy |
‘hino’ aswuwumsiaguudavizouon
tustozgouaztkulomatuszo:=au

Leading Execution
@ﬁ(’ﬂ ‘hAodsd’ usKispamsuazdouou

WUsunsunnu:gtignddna
(Digital Leadership Essentials)

waaws[dogwiUs=ansmw

Leading People lUsunsumsasvAuvuls:ansmwaog
R’Z' ‘o’ Whfiv wWhs wSeutasuAngnw KanA2WUaoane1zodadnen
Auoviu (Creating Psychological Safety &

Inclusive Leadership)

asusouumatd

Leading Self , Wsunsumsweuuimoa:sguiiluautow
V) ‘hau’ you wseuusu Wagu (seug (Self-Leadership)
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= ! stauunAa (Individual Impact):
‘:@ Esuasvacwdulbikwinvmulumsiaguxiu
: gBdakavbindacu
NISLOS8UADIUWSDOU MsWauunnnu:
8} w 5 ! =1 ¥l ~ < . .
aumsus:nouaBw 1 MSEUMEILIU s:QuaLANS (Organizational Impact):
7777777777777777777777777777777777 asvlEsuANUKNWUYDLWUNDLIUGdDOLANSLLAE
‘ SurayaudowlINIUOaaQLDSIIAMSTIvIU
:
i stAudvAu (Societal Impact):
: aalryximisaomulunguigoong dotasuli
MsW@gu Resume | MSOBUNUGUMSIDU WUNDLIUDLUNUWDWIAULY THITuMSIWUNISE
ogwilioodw 1 uazwaus:tlosu mvavAvuaztAsugnolus:e1d

Tagtul 2567 iIwtinviu Career Mobility S1usu 92 AU
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Al-Powered Digital RM
WoaltuayumslkFUsnxn
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Talent Acquisition with Al
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1asusun 1adh ond $iia lagdeyas:amsiaunolagin3evTuRldsousouIvINSIBLIUASUNANMSLAUNID
uasluudvkisindounusikiieuasiaeviulagans.

Jayafiwidounstonitnaoinmsiaunvlagiadeviultiovuroinmsdiiugsiovovsuims thiuioin
JeyastuzmsidunivlagiaseviuatuiuAimsudsssidouns:on (Emission Factor) 08105091
ovAMsNIsTuwalSous:k310Us:INA (International Civil Aviation Organization (ICAO)
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[}
wanisatduviuaIuAIUgLEU
yayaqiuLAsugnD
AoWEISDAULASUZND GRI 102-7, GRI 201-1
sunmslhewidisg nauleadilony
Us:tinndoya Kuog 2564 2565 2566 2567
sousigldmnmisdilduviugns wuaiuuin 150.3 154.4 1711 172.4
dunswgsou wuauuin 3,315 3,454.0 34387 3,486.5
yaFiaaiasou wuauuin 432 360.0 3569 395.6
souFi‘lh?dwaommsduﬁumuéuq auuin 63,547 69,874.0 71,780.5 729767
BuUNdv auuin 74,922 71996.0 109910.6 106,744.8
n’ﬂsané auuin 35,599 37,546.0 43,521.3 43943.0
Algeieoiuwdinomiu auuin 30,007 31,219.0 33,621.0 35,4939
vasimaasuLnugtioRu Soga: 8.4 8.3 93 91
oasImandULNUDINEUNSWE Soga: 11 1 13 1.3
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yayaqiuavioaasy
mstdwavmumelusvAns GRI 302-1
sumslhewidisg nguloadilons
Us:zinndoya Kuog 2564 2565 2566 2567
mstdwavmunvkuameluovAns wn=3ad 114,536 145,792 157726 166,694
mstBwaomunokuaDINLKaLWIOMIUAEUFoKUATU wnNad 114,536 145,792 137,604 123,109
- msiEdowan wn=daa 29,659 20,481 34,324 41,774
« msiBwavmiulwwh wnad 84,877 125,310 103,280 81,335
mstsza“\)muﬁ\)HuoomuHa'\)wa“\)mumgut:‘)au wn=3aa - - 20,122 43,585
« MsBwaomulwwh wn:=3aa - - 20,122 43,585
. SogarwovmsdoWihonukavwaovIuKLUBsUWOMS EIWRA .
? soga: - - 16 35

metuovAnsALKUQ

KEKQ: JoyamsBwavomurivkuamealuovdns ua: msBwabomurvkuaINIKadWADMUATBIAoKUATUZKSUT 2566 TmsasuuUavmnsiemuiduneustn Wevonnguieagtiond didumsusulsontumwyavdeyamsiwihuooRiz
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misUaagMmusiSouns:on GRI 305-1, GRI 305-2, GRI 305-3

suimslhgwitivg naueasilond
Ustinndaya KuUo® 2564 2565 2566 2567
misUasaisiSouns:onmvasw (Scope 1)
MmsUdaogMmsl3ouns=pnnIvasL Adumsuaulaoonlsdiigutii 8,039 7514 11,518 12,757
misUasesiSouns:onnodou (Scope 2)
msUaosmsidouns-onnvdounmsidwavoiu (Gross location-based) 42,430 62,643 61,628 62,080
dumsuaulaoanlsdiiguim
msUasefMsldouns:onmoudouminmsiEwaomu (Gross market-based) 42,430 62,643 51,629 40,660
msUdosfsidouns:onnvdoudus (Scope 3)
KU2QKIA 1: MsUdosMuldouns:onmodoumnMmsdasandullazusms - 34,636 30,0612 28,6952
KUOQKIA 5: MsUdeamuidouns:onmodauninuaviduoindiiuionssuluovAns - 2,379 2,474° 1944
- - - dumsuaulasanlsdiiguii
KUDQKIA 6: MsUdogMsiSouns:pnNvSoUMNMSIaUMDLIVOSSHD (lAunwlagiasovdu) - 326 967 558
KuoQKIA 7: MsUdeafMulEouns:oNMLSoUDINMISLEUNMLYSLWINDIU - - 4434 70°

KINFLAQ:

1. UouamsUaaammsauns DNUBDUWAN 1 Ua: 2 KSUT 2566 LJmSLLJa?JULlLJa\){)WﬁS‘IEJ\)WULaLJﬂOUHU1 (ovmnnguieadtions ddumsusuusbacumwuobdoyams Wi ueor

2. JoyansounauNaMsaILduMUYD stnMsnew it S (Ukisu) thdu

3. JoyansounguWamMsAILTUMIUYOL USEN WEaZU LN S11a (UKksu) thdu

4. JoijariuoakijA 7: msUdosMuidouns:-onmodouoInMsIauNIyobWInDIU AsouAgURNaMsAIIUMIUYEOUSENIOEZT 1oNndg S0 (UKsu) rhdu Mvd dJoyadonaoadmsul 2566 Jmstasuiavmnmssigmutaunioukti
5. UouamsUaaammsauns PNMVdoudINUeLEEMNAILTURDNssUlUOLANSEIKSUT 2566 TMslUasuLUavmnsiemuLduiouki Wievmnnauleadiensd mLuumsdsuUsoﬂmmwua\)uauamsmaoUa\)laa

MsusKkissansui GRI 303-3, 303-4, 303-5

suimslhgwitivg naueasilond
Uszinndoya KU2® 2564 2565 2566 2567
msdothoinnnwun AugnuiAnas 016 0.29 0.43 0.46
mss:u1ethAvoINNNWUA AugnuiAAas 0.08 016 0.25 0.27
Aonssumstatis:Uimetuavdns auanuIAnNLUas 0.07 014 018 019

KUIYLKQ: UE)LJaﬂTSLﬂUWLﬂ’fU drsul 2566 umquaauuUaomnswamwaunaumm LUO\)’{ﬂﬁﬂaULOaUULOﬂU OTLUUfﬂSl’WUI']()UUGUU1EJFWSS1EJ\)1UTI‘\F]SOUFWaUU@UE\DTﬁ IASod1ganuIweLUSIN 0old 1nNd $INa o1msAvalEuLlaosyoD USINMSa oNg
D1ﬂ0|’1ﬂaUl@aUUlOﬂUEﬂLﬂSOHDUHUIO
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NIsUSKIsvanIsyavLde GRI 306-3, 306-4, 306-5
sunmslhewidisd nauleadilony
Us:tinndoya Kuog 2564 2565 2566 2567
Usuicumstiayovidey Aau 2,606 2,507 3,082 2,459
Usucumstiauevidglijsuasie Au 2,606 2,507 3,080 2,450
Usurcumistiauavidgduasig Aau - - 2 9
vooldeAlugnihlUivnau au 616 617 426 130
vovdaljsuasig au 616 617 425 130
« msthnauuisd du - - 0.4 0.4
« misthnduun(dus:losidn au - - 364 106
= msthnauluTgus:TesulkuTusuiuuco  (Mskiin) Aau - - 23 23
yovldgduasig Aau - - 2 9
« msthnauuisd 7
= mistiinduunsus:losidn au - - 2 2
msmoauevidedosdsmsmoalasaso Aau 1990 1,890 2,693 2,320
SaqRlutsudonluluyevidasduasie au 1990 1,890 2,693 2,320
= Mmsidlbnau Au 1990 1,890 2,693 2,320
yovLldgduasig Aau - - 0 0

KUNEKQ: JoyamsrsavevidameluovAns dksull 2566 Tmsilasuulavoinsiemuiaunioukth lWevmnnaueadiions didumsusulsoarumwyandelyamsrdauovide
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JoyadudvAy
SruouwunviunvKua GRI 102-7, GR1102-8
sunmslhewidisg nduleasdiions
2564 2565 2566 2567
Js:tinndoya KUy - - - -
v1g KEyv v1g KEyv v1g Ktyv v1” KEyv
. _ . 6,045 16,006 9,252 19,763 10,502 21,482 10,588 21,324
DUDUWUNLIUNDLKUQ AU
22,051 29,015 31984 31912
usgnmuustinndoycyrdo
wunviuuds:dn AU 5,807 15,525 8,996 18,898 9,859 19,671 9948 19,617
wUNLIUFY Y1910 AU 238 481 256 56 636 1,818 640 1,707
duunaus:au
WL',TﬂD‘IUU§H1SS:dU€¥ID AU 63 40 87 64 128 77 154 17
WUNDIUUSKISSEQUNAa1L AU 878 1,066 1,009 1,213 306 362
- _ 1,232 1,593
WUNDLIUUSKIS AU 905 1122 1106 1,346 748 894
wunounoll AU 4,750 14,373 7126 16,646 8,252 18,853 9,380 19951
winoruuskistutHunAatiiAas1eld AU 772 925 1,153 1,280 1,209 1,339 1,246 1,371
Suouwdnmuluch LlHlJ\)DWuﬁElF;EJ:)lTO\)ﬁU STEM AU 1136 1,290 1,660 1,289 1960 1,546 1,838 1,288
SovacuooWINIUTUALKUDIURIAEOToLAU STEM Soga: (MULWA) 46.80% 53.20% 56.30% 43.70% 5590% 4410% 58.80% 41.20%
uunmuag
X<30 AU 738 3131 1,681 3,598 2,266 4,209 2,026 3,477
30<X<40 AU 2100 7961 3,205 9,055 3,755 9960 3,898 9,836
40< X <50 AU 1,874 3,787 2,465 4,650 2,765 5,386 2,877 5,809
50 <X <60 AU 1,315 1121 1,624 1,583 1,682 1907 1,734 2175

X> 60 AU 18 6 21 12 27 17 53 27
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sumslhewidisg nauleadilond
2564 2565 2566 2567
Us:zinndaya Kuog - - - -
ats] KEyo ats) KEYo v1g KEyo v1g Ko
lagdyvnad
Ine Aau 5,787 15,257 8,900 18,788 10,393 21,390 10,487 21,207
Ju Aau 3 2 13 18 9 m 12 21
ﬁLJVéIU'I AU 0 0 38 35 39 35 39 40
Byauy AU 0 0 10 26 10 19 13 24
w1 AU 0 0 9 15 8 14 5 15
Buq AU 1 3 83 97 34 20 32 17
listy AU 244 744 6 1 0 0 0 0
AdIUNWWaNw
wuanviugnwwanmw AU 4 6 7 8 135 76 125 80
dKMWLLSLLIU
wanvIuAUALBNaKMWLSLLIU Soga: 63% 53% 50% 31%

KNELKQ: JolyawlnouALluaBnakmwiIsLIUASOUAGUTDaYDD stnAsInewItlsd ($1110) Ukisu Aod usUndu q malunduleadtons TmssadoatuznssumsadadmstiernkthASUWJoAALRULELSHIINWUINLIU AaoasuUsuUsbLA:IATY
UoykIAwinoiue1pwu
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SrusuwilinoiulkiiAvkua GRI 401-1
sunmslhewidisd nauleasdtiond
2564 2565 2566 2567
Ustinndoya KUy
v1g KTYvL v1g KTYvL v1g KTYvL v1g KEYvL
N 513 725 2,847 3,513 2,522 411 2147 3,216
SrusuwlnmulkunvKua Au
1,238 6,360 6,633 5363
8.33% 4.47% 30.77% 17.78% 23.00% 19.61% 21.58% 16.24%
sasimsoowinoiulk %
5.54% 21.92% 20.78% 18.03%
uunmuag
X<30 AU 230 362 1,285 1,790 1190 1963 963 1,556
30<X<40 AU 195 277 1,201 1,360 993 1,629 858 1195
40< X <50 AU 70 77 320 322 304 487 280 438
50< X <60 AU 13 8 33 36 28 30 41 24
X>60 AU 5 1 8 5 7 2 5 3
mwdsiinn
10 6 14 6 28 6 31 21
AU
16 20 34 52
WUNDIUUSKISSEAUED
_ 16.37% 14.94% 16.09% 9.38% 23.45% 7.47% 19.87% 18.58%
Sas1
15.80% 13.25% 17.02% 19.33%
1 51 39 44 35 14
AU
92 83 49
wUNLIUUSKISS:AUNaIL
13.96% 15.44% 12.30% 11.89% 11.79% 411%
85081
14.74% 12.08% 7.69%
72 77 251 202 292 271 136 80
AU
149 453 563 216
WUNLIUUSKIS
_ 5.64% 4.84% 14.08% 9.23% 15.80% 1313% 18.86% 9.32%
Sas1
519% 1.41% 14.39% 13.68%
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sumslhewidisg nauleadilond
2564 2565 2566 2567
Us:zinndaya Kuog
v1g KEYv v1g KEYvL v1g KEYvL v1g KEYvL
431 642 2,541 3,254 2163 3,790 1945 3,101
Au
. 1,073 5,795 5953 5,046
wunviunolu
_ 8.94% 4.41% 35.66% 19.55% 24.89% 20.54% 2216% 16.78%
Sas
5.53% 24.38% 21.94% 18.51%
mstautduduksivmeatuovAns
356 892 296 698 27 62 55 137
ALLKUD
1,248 994 89 192
SuoumsworumelusvAnsionaunudiudondioan Sogar
(™Ndudu
o \ 50 13 0.07 2.67
ALKULYIU
Aasu)
uunmualy
X<30 AU 38 201 27 88 8 1 20 29
30<X<40 AU 153 451 106 290 10 23 25 74
40< X <50 AU 124 204 98 259 8 20 10 29
50 <X <60 AU 41 36 64 62 1 8 0] 5
X > 60 AU 0] 0] 0] 0] 0] 0] 0] 0]
duunMmus:qu
WUNLIUUSKISS:AUED AU 10 5 1 2 0 0] 0] 1
wUnNvIUUSKISS=AUNa1L AU 18 24 3 1 5 2
103 130
wUNLIUUSKIS AU 81 119 10 12 8 7
winounolu AU 243 757 214 577 14 49 42 127
msoadvwunNLIU
Alsseaaslumsasskiwdinmu uIn/Au 10,085 4,373 11,129 6,250
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DrusouwlinvIUWUaNW GRI 401-1
sunmslhewidisd nauleasdtiond
2564 2565 2566 2567
Ustinndoya KUy
v1g KTYvL v1g KTYvL v1g KTYvL v1g KEYvL
940 1,426 1,847 3,064 1,754 3,750 2977 2,647
DUDUWUINLIUWUENW AU
2,366 491 5504 5,624
15.27% 8.80% 19.96% 15.50% 16.00% 17.89% 2812% 12.41%
SASWUNLIUWUENW %
10.58% 16.93% 17.24% 17.62%
duunmwudsiinn
830 1,330 1128 2,189 1,592 3,461 2,596 2,221
wuamwlagauasl AU
2160 3,317 5,053 4,817
13.48% 8.21% 1219% 11.08% 14.52% 16.51% 26.09% 1.22%
saswuamwlaganaslo %
9.66% 11.43% 15.83% 16.19%
10 96 719 875 162 289 381 426
wuanmwloagld auaslo AU
206 1,594 451 807
1.79% 0.59% 777% 4.43% 1.48% 1.38% 3.83% 215%
saswuamwlaglyaiasto %
0.91% 5.49% 1.41% 2.71%
uunmuang
X<30 AU 161 448 637 1,208 667 1,475 1161 1,052
30<X<40 AU 182 569 778 1,382 662 1,550 1,064 1,070
40 <X <50 AU 82 145 303 401 266 631 556 414
50< X <60 AU 511 262 113 62 146 90 183 106
X>60 AU 4 2 16 m 12 4 1 7
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sumslhewidisg nauleadilond
2564 2565 2566 2567
Us:zinndaya Kuog
v1g KEYv KEYvL v1g v1g
uunmuusinn
5 2 20 17 32
AU
7 38 26 45
WUNDIUUSKISSEAUED
818% 498% 31.25% 14.24% 20.51%
oas1
6.91% 2517% 13.02% 16.73%
33 34 34
AU
63 64 49
wUnNDIUUSKISS=AuNaL»
10.00% 10.72% 1.46%
oas
10.00% 9.32% 7.69%
201 106 158 180 99
AU
463 257 373 155
WUNLIUUSKIS
15.74% 6.66% 7.22% 9.74% 13.73%
0as1
10.70% 6.47% 9.53% 9.81%
734 1,318 2,81 1,522 2,81
AU
. 2,052 4,379 5,040 5375
wanvmunolu
15.23% 9.04% 16.89% 17.52% 32.03%
oas
10.58% 18.42% 18.57% 19.72%
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A1DIWUNLIUKTYLGdOWUNDIUYIY GRI 405-2
sunmslhewidisd nauleadilony
Us:tinndoya Kuog 2564 2565 2566 2567
ASIDI0AE (Lawrzibuldou)
WUNLIUUSKISS:AUED dadouktgociong 098 0.85 099 096
WUNDIUUSKIS dadoukcgvdonvie 097 098 099 1.02
winomunslu dadoukcgodou 08 090 091 092
Ardvlode (l\'>uLﬁi)utla:d1qautlnu5uq)
wUNDIUUSKISS=AUED dadourtyocionig 096 096 096 091
wUnNvIUUSKIS dadoukcgvdionie 098 099 099 1.02
wunounolu dadoukcgvconie 0.82 091 093 095
nIsyIavIvYaLWUNLIU GRI 403-2
sunmslngwicivg nauleadilond
Ustinndaya Kuog 2564 2565 2566 2567
:51uou:Suqu\nutda\)mnn13L5quaua:uwou“)utda\)mnmsmmu Su 41,550 81986 70,493 76,258
sassukgamuLtiovoinmsidulosiiazuraidultiovoinnisrivu Sogar 0.8 1.51 1.02 098
fagsukgavutiovminmsidulosuasuiaidultiovminmsroiu Su/Au .88 370 2.38 5.59

KUULKQ:

. ﬁogaﬁwsmomuua\)wuﬂmuUsta"wU 2565 ASOUAQUUSUN 10adl 1ond $11a (Ukisu) suAslneowiclsg $1ria (Ukisu) usun [newiclsg waa $iria uSEN Kdnnswd samsnovnulnewiclsg $iria usun [newiclsg Twsina S1fa usEn MSa NS FiNa
usun oold 1Nndg Siria USEN W&aZU thANd $1Na tmMuu ) ‘ N
JoyamsyiavuyeLwinLIUUS:S U 2566 AsoUAqUNNUSENgosmuns:y goulwalukt 1Agonius1emyadut entduusdn sawh lond $1nia ua:usan Iniau nd s1ia
Whkwesasidukgamubiovoinmsidulosiauiaduibovonmsrhviudoowdnoiulungu SCBX og N 150
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Occupational Health and Safety (GRI 403-9, GRI 403-10)
sunmslhewidisd nauleadilony

Us:tinndoya Kuog 2564 2565 2566 2567

Aau 0 0 0 0
oasgLdesdaINMSHILIU

SIeRy] 0 0 0 0

, Au 0 0 0 0

sasimsuiadumnMmsmviunbrans:nugy (Isoutdesdda)

oas 0 0 0 0]
SuoumsuaBURUURN AU ) 0 4 0
DuduFFEeESamINMsBUUogDINNISHIIU AU 0 0 0 0
Duoumstiansdudogdinnisivoiu AU 0 0 0 0

KUULKQ:

+ Joyamuandosusguazaoilaoanuds:d U 2565 AsoUAguUUSUN oadd ond 5110 (WKisu) sumslnewittisg Siria (Ukisu) usSEN [newiclsg wada $11a USEN kannswd Samsnavnulnewictsg $11a usEn newiclisg lwsina S1ina

usSuN MSa N3G H1na usun oold nd F1ria USUN W&adU INANE HIra tuu,

« Joyadumdosueuanoulasansus:s1 U 2566 AsoungunnusindosmuRs-yuauwalukii ifigofusigvualu

msuUs:lijunduKNWUYoLWUNDIU

d

sumslhewidisg nguoadions
Us:zinndoya Kuog 2564 2565 2566 2567
Net Promoter Score yovwunou - 6 -3 33 35
$o8a:uoLWUINIUASOUASULUUUSELTU Sowa: 98 94 95 95

KUIYLKQ:

(ke Net Promoter Score yoowUnoustnmsinawiclisg 5110 (Ukis) Uss$hl 2566 o8A 30 Aod doyamsus:tiiunnugnwuyaowinoiudksut 2564-2565 [agnusuieulkuliidulumuasmseuonu Net Promoter Score uazaoandonmu
tuomoMsUs:tuLazasvanunwugebwinmumelunduteadtlons No:isudidumsiud 2567 Wudull
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misilnousuwunvIu GRI 404-1
sumslhewidivg nauleadilony
Uszinndaya Kuog 2564 2565 2566 2567
CEselmsinovswdon
Algorelumsilinousuwinoiu auuin 15 171 269 317
Algenaslumsilnousuwiinoiu uIn/Au 5,425 6,269 8153 9962
Cmstevsswdw'
Aladsmsilnousy Foluo/wiinoiu 45 53 39 4
Fruouwlinuiufnsouausy AU - - 31984 31912
SogacyoLSUDUWUINDIUA LSOUDUSL Soga: - - 100 100
DUUNAIIWA
KEgo Foluv/winvu 48 57 42 45
ol Holup/wiinoiu 36 43 31 32
uunadszinn
WUNDLIUUSKISS:QUED Soluv/wiinviu 1 21 23 24
wUNDIUUSKISS=AUNAaIL Soluv/winviu 34 42
wUNLIUUSKIS $oluv/winviu % 5 40 42
wanomunolu Soluv/winvu 46 54 38 40
uunmuarg
X <30 Soluv/winvu 4 38 26 18
30 <X <40 Faluo/winou 50 56 43 44
40<X <50 Folup/wanviu 41 53 40 43
50 < X < 60 Foluv/wanviu 39 57 45 47

X > 60 Foluo/winvu 40 N/A 18 28
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sumslhewidise nauloadilonds
Js:zinndaya Kuog 2564 2565 2566 2567
uunmuus:innNNIsausy
MsousuKangasuvAu? Soluv/winviu 8 9 14 1
nIseusuKangasdas: $oluo/winoiu 32 37 30 33
mstSeugdosautovanuacuauls Folup/wunviu 5 7 8 7
Suunmuitor
L oluo - - 127,581 195,581
inalulagadnauazdoya -
soga: - - 10 15.2
o 5oluo - - 236,196 209,600
msJfuamudauoAu N
soga: - - 19 16.3
. Foluo - - 102968 64,748
MSUSKISADIULEYD N
Sowar - - 8 5.0
L X Foluo - - 121,349 64,811
powJasangua:doiloaasy N
sogac - - 10 5.0
o 3oluo - - 497,610 578,160
ADIUSUAANY:MDSSAD N
soga: - - 39 449
o oluo - - 8,403 3236
AdUKaINKanga:NMsddousou N
Sowar - - 1 0.3
o oluo - - 46,704 59980
mozAWWuURL -
Sogar - - 4 47
B 5oluo - - 120,753 112,348
due N
Sowyar - - 10 87
waaauunuInMisavnuiuwinviu
WacauLtnumINMsavnuiuwinvu - 454 371 395 338

KUELKQ:

1. msau‘suHén@OsU\)ﬁUUS:ﬁoudpa 8 kangas Ustnoudoe 1) w.s.u. AuAsevdaladouynna (Personal Data Protection Act (PDPA) 2) Stiriusielsluas (Cyber Security Awareness 2020) 3) msUobriumswonibu msaduayumoumsLbulnms
fomsgla:Mmsuiwsygigordsndorumwriangawvgo (AML/CTPF) 4) assawussmsuwmwslnawwmbé (SCB's Financial Group Code of Conduct) 5) 7 Aowid@godiumsdidumuuazuuomotevriudeyasolka (7OR - 7 Operational Risk
Management and Data Protection Handling) 6) SCB Safety First 7) mscdadunassuduliazauuu (Anti-Corruption & Bribery) (UUUSUUSD 2561) 8) msfﬁu§msaﬂFﬁash\)t@usssu (Market Conduct) 9) hangas Al Foundation Program
(Al Foundation)

2. msiSeugdosauovauanuaulpkiesouiivmsisausiawaudosauevauanuauld uonkliomnmsausukangasund o1 msiSausniuddlolus:uu PlayStory kSomstgwulAslulasonis Career Coach
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GRI Content Index

Statement of use SCB X Public Company Limited has reported the information cited in this GRI content index
for the period 15t January 2024 to 31t December 2024 with reference to the GRI Standards.
GRI 1used GRI 1: Foundation 2021
Applicable GRI Sector Standard(s) G4 Financial services sector disclosures
LOCATION
GRI SECTOR STANDARD
GRISTANDARD DISCLOSURE SUSTAINABILITY WEBSITE REFERENCE NO.
REPORT
General Disclosures

GRI 2: General Disclosures 2021 2-10rganizational details 7-8 usinlunduieadtlond AanAl

2-2 Entities included in the organization’s sustainability reporting 107-108

2-3 Reporting period, frequency and contact point 107-108

2-4 Restatements of information 109-110, 112-113

2-5 External assurance 130-131

2-6 Activities, value chain and other business relationships 7-8 usUnlunguleadtlons AanAl

2-7 Employees 115-116

2-8 Workers who are not employees All the workers performing work for the Group are

employees and the Group does not have any workers
who are not employees.

2-9 Governance structure and composition 14

2-10 Nomination and selection of the highest governance body - ngﬁgsiwm:ns§ur_1=1_._sassmdmauunu la:
ussunfiula Aannd

2-11 Chair of the highest governance body 5

2-12 Role of the highest governance body in overseeing the 14 NNUASAUENSSUNISUSUN AaNAT

management of impacts

2-13 Delegation of responsibility for managing impacts 14

2-14 Role of the highest governance body in sustainability reporting 14-15

2-15 Conflicts of interest - ulguigmsriiuquafinms - MsAdUAL
melu ki1 11-12 pannd



https://www.scbx.com/th/affiliates-financial-business-group/
https://www.scbx.com/th/affiliates-financial-business-group/
https://www.scbx.com/wp-content/uploads/2023/11/scbx-nccg-charter-20231127-th.pdf
https://www.scbx.com/wp-content/uploads/2024/01/scbx-board-charter-20240102-th.pdf
https://www.scbx.com/wp-content/uploads/2023/12/scbx-cg-policy-20231225-th.pdf
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LOCATION
GRISTANDARD DISCLOSURE SUSTAINABILITY WEBSITE O REFERENCENG,
REPORT

GRI 2: General Disclosures 2021 2-16 Communication of critical concerns 92-95
2-17 Collective knowledge of the highest governance body 83
2-18 Evaluation of the performance of the highest governance body 1
2-19 Remuneration policies - ulgungmsririuquafioms - KU 9 paNAG
2-20 Process to determine remuneration - ulguigmsrifiuquafions - Kt 9 panAd
2-22 Statement on sustainable development strategy 5-6
2-23 Policy commitments 13
2-24 Embedding policy commitments 12,14-16

2-25 Processes to remediate negative impacts

65-69,101-105

2-26 Mechanisms for seeking advice and raising concerns

- ulsurgmssudosoviSau pannd

2-27 Compliance with laws and regulations 93-95
2-28 Membership associations 19
2-29 Approach to stakeholder engagement 15-18
2-30 Collective bargaining agreements 116
Material topics
GRI 3: Material Topics 2021 3-1Process to determine material topics 12
3-2 List of material topics 16
Digital solutions and security
GRI 3: Material Topics 2021 3-3 Management of material topics 24
GRI 201: Economic Performance 2016 201-1 Direct economic value generated and distributed 28-33
GRI 203: Indirect Economic Impacts 2016  203-1 Infrastructure investments and services supported 28-33



https://www.scbx.com/wp-content/uploads/2023/12/scbx-cg-policy-20231225-th.pdf
https://www.scbx.com/wp-content/uploads/2023/12/scbx-cg-policy-20231225-th.pdf
https://www.scbx.com/wp-content/uploads/2023/08/scbx-whistleblowing-policy-th.pdf
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LOCATION
GRISTANDARD DISCLOSURE SUSTAINABILITY WEBSITE eR sEI(::I-ErISENSCTEA:gARD
REPORT
Digital skill of the future
GRI 3: Material Topics 2021 3-3 Management of material topics 33
GRI 404: Training and Education 2016 404-2 Programs for upgrading employee skills and transition 34-36
assistance programs
GRI 203: Indirect Economic Impacts 2016  203-2 Significant indirect economic impacts 37-39
Financial and Digital Inclusion
GRI 3: Material Topics 2021 3-3 Management of material topics 42 G4-DMA Product and
Service Labeling
GRI 201: Economic Performance 2016 201-1 Direct economic value generated and distributed 43-49 G4 FS7, G4-FS13, G4-FS14
GRI 203: Indirect Economic Impacts 2016  203-2 Significant indirect economic impacts 50-52 G4 FS16
SME/Start-up/Social (3S) Empowerment
GRI 3: Material Topics 2021 3-3 Management of material topics 53
GRI 201: Economic Performance 2016 201-1Direct economic value generated and distributed 54-61 G4-EC1
Sustainable Finance
GRI 3: Material Topics 2021 3-3 Management of material topics 63-64 G4-DMA Product Portfolio
GRI 201: Economic Performance 2016 201-2 Financial implications and other risks and opportunities due to 65-74 G4-HR1, G4-FS7,
climate change G4-FS8, G4-FS10
Net Zero and Climate Technology
GRI 3: Material Topics 2021 3-3 Management of material topics 77
GRI 201: Economic Performance 2016 201-2 Financial implications and other risks and opportunities due to 82
climate change
GRI 305: Emissions 2016 305-1Direct (Scope 1) GHG emissions 86,113 G4-EN15
305-2 Energy indirect (Scope 2) GHG emissions 86,113 G4-EN16
305-3 Other indirect (Scope 3) GHG emissions 78,79, 13 G4-EN17

305-5 Reduction of GHG emissions

80,113




SCBX $1901UAOINEDEU 2567 —|— Mwsou é% waawusadna /] dvauuroloma I||| iAsugiowoowna &) amwpiormangvdu R %}%ﬂ?ﬁg\:mj‘)gu Q_ FACTBOOK 128
LOCATION
GRISTANDARD DISCLOSURE SUSTAINABILITY WEBSITE or! sgggggNSgEA NO.
REPORT
Operational Eco-Efficiency

GRI 3: Material Topics 2021 3-3 Management of material topics 84-85

GRI 302: Energy 2016 302-1Energy consumption within the organization 86,112
302-4 Reduction of energy consumption 112

GRI 303: Water 2018 303-3 Water withdrawal 13
303-4 Water discharge 13
303-5 Water consumption 86,113

GRI 306: Waste 2020 306-3 Waste generated 86,114 G4-EN23
306-4 Waste diverted from disposal 14
306-5 Waste directed to disposal 14

Governace, Risk Management and Compliance

GRI 3: Material Topics 2021 3-3 Management of material topics 90-95
GRI 205: Anti-Corruption 2016 205-2 Communication and training about anti-corruption policies 93-94
and procedures
205-3 Confirmed incidents of corruption and actions taken 94
GRI 406: Non-Discrimination 2016 406-1Incidents of discrimination and corrective actions taken 94
GRI 415: Public Policy 2016 415-1 Political contributions 94
GRI 418: Customer Privacy 2016 418-1 Substantiated complaints concerning breaches of customer 95

privacy and losses of customer data
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LOCATION
GRI SECTOR STANDARD
GRISTANDARD DISCLOSURE SUSTAINABILITY WEBSITE REFERENCE NO.
REPORT
People and Culture
GRI 3: Material Topics 2021 3-3 Management of material topics 96
GRI 401: Employment 2016 401-1 New employee hires and employee turnover 117-120
GRI 403: Occupational Health and 403-3 Occupational health services 97
Safety 2018
403-5 Worker training on occupational health and safety 93-94
403-6 Promotion of worker health 97
403-8 Workers covered by an occupational health and safety 107-108
management system
403-9 Work-related injuries 122
403-10 Work-related ill health 122
GRI 404: Training and Education 2016 404-1 Average hours of training per year per employee 123-124
GRI 405: Diversity and Equal 405-1 Diversity of governance bodies and employees 90, 115-116
Opportunity 2016
405-2 Ratio of basic salary and remuneration of women to men 121
Human Rights
GRI 2: General Disclosures 2021 2-24 Embedding policy commitments
2-25 Processes to remediate negative impacts 101-102 s1gviuasUwa HRDD AanAd
2-29 Approach to stakeholder engagement
GRI 3: Material Topics 2021 3-3 Management of material topics 103-105



https://www.scbx.com/wp-content/uploads/2023/08/scbx-hrdd-summary-report-2022-en.pdf
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ASSURANCE STATEMENT

SGS (THAILAND) LIMITED’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE
SCB X COMPANY LIMITED’S SUSTAINABILITY REPORTING FOR 2024

NATURE OF THE ASSURANCE/VERIFICATION

SGS (Thailand) Limited (hereinafter referred to as SGS) was commissioned by SCB X Public Company Limited
(hereinafter referred to as SCB X) to conduct an independent assurance of the Sustainability Report (hereinafter
referred to as the Sustainability Report) for 2024.

SGS reserves the right to update the assurance statement from time to time depending on the level of report
content discrepancy of the published version from the agreed standards requirements.

INTENDED USERS OF THIS ASSURANCE STATEMENT
This Assurance Statement is provided with the intention of informing all SCB X's Stakeholders/specified
stakeholders.

RESPONSIBILITIES

The sustainability information in the Report and its presentation are the responsibility of the directors or governing
body and the management of SCB X. SGS has not been involved in the preparation of any of the material included
in the Report.

Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of assurance
based upon sufficient and appropriate objective evidence.

ASSURANCE STANDARDS, TYPE AND LEVEL OF ASSURANCE

The assurance of this report has been conducted according to the AA1000 Assurance Standard (AA1000AS v3),
a standard used globally to provide assurance on sustainability-related information across organizations of all
types, including the evaluation of the nature and extent to which an organization adheres to the AccountAbility
Principles (AA1000AP, 2018). Assurance has been conducted at a moderate level of scrutiny.

SCOPE OF ASSURANCE
The scope of the assurance included evaluation of quality, accuracy and reliability of specified performance
information as detailed below and evaluation of adherence to the following reporting criteria:

Reporting Criteria Options
1 AA1000 Accountability Principles (2018)

3  GRI (with reference to)

SPECIFIED PERFORMANCE INFORMATION AND DISCLOSURES INCLUDED IN SCOPE
SCB X’s Sustainability Report are adequately in line with the Sustainability Reporting Standard and fulfills all the
required content and quality criteria for the selected environmental and social indicators listed as below;

a) GRI G4 Financial Services

b)  Environmental dimension performance indicators expressed numerically or in descriptive text
o GRI302-1 Energy consumption within organization
o GRI 305-1 Direct (Scope 1) GHG emissions
o GRI 305-2 Energy indirect (Scope 2) GHG emissions

SAGP2003 Issue 1 Effective Date: 01/01/2025
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o GRI 305-3 Other indirect (Scope 3) GHG emission (Category 6 — Business travel by air only)
Social dimension performance indicators expressed numerically or in descriptive text

o GRI 403-9 Work-related injuries (absenteeism only)

o GRI 405-2 Ratio of basic salary and remuneration of women to men

evaluation of content veracity of the sustainability performance information in relation to the
determined material topics at a moderate level of scrutiny for SCB X and applicable aspect
boundaries outside of the organization covered by this report;

AA1000 Assurance Standard v3 Type 2 evaluation of the report content and supporting management
systems against the AA1000 Accountability Principles (2018); and

evaluation of the report against the requirements of GRI Standards listed in the GRI content index
where the organization has referenced for the preparation of the reported information.

ASSURANCE METHODOLOGY

The assurance comprised a combination of desktop research, interviews with relevant employees (including on-
site and remote); documentation and record review and validation with external bodies and/or stakeholders where
relevant.

*  SCB X's management interviews with key personnel, including members of the Corporate
Sustainability team responsible for performance in the areas within scope. In addition, interviews were
held with data owners and managers responsible for internal data collection and reporting databases
Document review of relevant systems, policies, and procedures where available.

Understanding, analysing and sample testing the key data collection, aggregation, validation and
reporting systems, processes, procedures, and controls.

Evidence presented at SCB X’s head office in Bangkok was systematically sampled to verify the
reliability of the selected environmental and social indicators. The scope of the sampling was directly
aligned with the applied level of assurance, ensuring a robust evaluation process.

LIMITATIONS

Financial data drawn directly from independently audited financial accounts, Task Force on Climate-related
Financial Disclosures (TCFD) and SASB related disclosures has not been checked back to source as part of this
assurance process.

INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report assurance.
SGS affirm our independence from SCB X, being free from bias and conflicts of interest with the organization, its
subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge, experience and qualifications for this assignment,
and comprised auditors registered with 1SO 26000, ISO 20121, ISO 50001, SA8000, RBA, QMS, EMS, SMS,
GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the SRA Assurance
service provisions.

FINDINGS AND CONCLUSIONS

ASSURANCE OPINION

On the basis of the methodology described and the assurance work performed, we are satisfied that the specified
performance information included in the scope of assurance is accurate, reliable, has been fairly stated and has

been prepared, in all material respects, in accordance with the AA1000 AccountAbility Principles (2018).

We believe that the organization has chosen an appropriate level of assurance for this stage in their reporting.

SAGP2003 Issue 1 Effective Date: 01/01/2025
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ADHERENCE TO AA1000 ACCOUNTABILITY PRINCIPLES (2018)

INCLUSIVITY

SCB X has demonstrated a good commitment to stakeholder inclusivity and stakeholder engagement. A variety
of engagement efforts such as survey and communication to employees, customers, investors, suppliers,
sustainability experts, and other stakeholders are implemented to underpin the organization's understanding of
stakeholder concerns.

MATERIALITY

SCB X has established effective processes for determining issues that are material to the business. Formal
review has identified stakeholders and those issues that are material to each group and the report addresses
these at an appropriate level to reflect their importance and priority to these stakeholders.

RESPONSIVENESS
The report includes coverage given to stakeholder engagement and channels for stakeholder feedback.

IMPACT

SCB X has demonstrated a process on identify and fairly represented impacts that encompass a range of
environmental, social and governance topics from wide range of sources, such as activities, policies, programs,
decisions and products and services, as well as any related performance. Measurement and evaluation of its
impacts related to material topic were in place at target setting with combination of qualitative and quantitative
measurements.

GLOBAL REPORTING INITIATIVE REPORTING STANDARDS CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, SCB X’s Sustainability Report of 2024, is reporting with reference to the GRI Universal Standards
2021 and complies with the requirements set out in section 3 of GRI 1 Foundation 2021. The significant impacts
were assessed and disclosed with reference to the guidance defined in GRI 3: Material Topic 2021 and the
relevant series Topic Standard related to Material Topic have been disclosed. The report has properly disclosed
information related to SCB X's contributions to sustainability development.

Signed:
For and on behalf of SGS (Thailand) Limited

Montree Tangtermsirikul
General Manager

238 TRR Tower, 19th-21st Floor, Naradhiwas Rajanagarindra Road, Chong Nonsi, Yannawa, Bangkok
10120, Thailand
26 February 2024

WWW.SGS.COM

SAGP2003 Issue 1 Effective Date: 01/01/2025
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